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1. BBEAEHUE

HacToAawmmn gokyMeHT npeactaBaseT cobon cokpalleHHyro pabouyto Bepcnto KOMMYHMKaLNOHHON
cTpatermm HaumoHanbHOro cratucTmyeckoro komuteta Kbiprbisckon Pecny6avkn (aanee -
HaucraTkom), HanpaBneHHOW Ha CTpaTernmyeckoe rJiaHMpPOBaHWe KOMMYHMWKALMK, KOTOPbIN
yCTaHaBANBaeT OCHOBHbIE NMPEANOCHINKN U MPUOPUTETbI, OPUEHTUPOBAHHbIE HA MHPOPMMpPOBaHME
0 pa3BUTMM obunLMaNnbHOW cTaTucTUYeckon cuctembl Keiprbidckor Pecnybavkm. [laHHbIA JOKYMEHT
BKJItOYaeT 060CHOBaHME MePONpPUATUA ANA peanv3aLmm NPOABUXKEHNSA CTaTUCTUYECKMX AaHHbIX NO
3KOHOMMYECKON W COLManbHOW TemaTuke, KOTopble HauctaTkoM U Apyrue 3anHTepecOBaHHble
CTOPOHbI OPULMANIBHOM CTAaTUCTUUYECKON CUCTeMbl COBMpParoT, MPOM3BOAAT U PacMpPOCTPaHAT B
COOTBETCTBUUN C OCHOBHbIMM NMPUHLMNAaMN OO EKTUBHOCTY, HAAEXHOCTM N CBOEBPEMEHHOCTMU.

Ctpaterna npepoctaenfetT HauctaTtkoMy cTpaTernMyeckoe BUAEHVWE U AOPOXHYH  KapTy
KOMMYHMKaLMIN Ha CpefHEeCPOYUHY0 MepcrnekTVBY, a TakKe 3ak/najblBaeT MPOYHYHO OCHOBY A/14
NAaHMPOBaHVA  KOMMYyHWKauui, obecneumBas MoCAeAOBaTENbHOCTL W COMaCOBAHHOCTb
COOOWEHN NO  pa3/NYHbIM  KaHanaM  KOMMyHMKauuu. bonee TOro, Kak OCHOBHOW
KOMMYHWMKaLMOHHBIN  AoKymMeHT, CTpatervs cornacyet KOMMYHWKALMOHHYH JeATeNbHOCTb W
coobLeHns ¢ npoLeccaMmy U paMKamm HaLMOHaAbHOrO CTaTUCTUYECKOrO yrnpaBaeHns, TaKuMn Kak
CpesHecpoyHas nporpamMmma pa3Butusa obuLManbHOW CTaTUCTUKK Ha 2022-2026 rr, u ykasbiBaeT

HamnpaB/JeHWe MPOABWMXEHUSA MNPOAYKTOB W ycayr HauctatkoMa, WMWUAXeBOro 6GpeHAMHra,
yKpenaeHus AOBepus M MOBbIWEHNS CTaTUCTUUECKOW rpaMoTHOCTU. CTpaTtervs Takxke CTpeMuTCs
NpeAoCTaBUTb 3aMHTEPECOBAHHbIM CTOPOHAM OTBETbI Ha BOMPOCHI O POAN CTAaTUCTUUYECKOW CUCTEMDBI
N ee BK/Iaje B pa3BMTME 06LLECTBA N SKOHOMMUKMN.

NMoMMMO onpeaeneHns NOAXOAOB U PYKOBOACTBA KOMMYHWUKALMOHHBIMU yCUAMaAMKU HauctaTkoma,
CTpaTerns 4eTko onpeaenser Leau, kotTopble HaLcTaTkoM CTPEMUTCA AOCTUYbL MOCPEACTBOM CBOUX
KOMMYHWUKALNOHHBIX YCUANIA - NOBbILIEHNE OCBEAOMIEHHOCTY, YKPENeHne JoBepus, COAencTame
MCMONb30BaHMIO JaHHbIX, yCTPaHeHWe 3aby>XAeHNIN, NpUBAeYEHMEe 3aMHTEPECOBAHHbIX CTOPOH UK
nponaraHAaa UEHHOCTU M 3HAYMMOCTU CTaTUCTUUECKMX JaHHbIX. Kpome TOro, oHa npwu3Haet
noteHUman pa3Butna oduLMaNbHON CTAaTUCTUUECKOW cMCTeMbl U HalctaTkoMa, 1 BKAtOYaeT B cebs
KOMMEKCHbIV MJaH, B KOTOPOM OnpejeseHbl Lenn, LeneBas ayautopus, KatoueBble COObLLEeHNs,
KaHa/bl KOMMYHMKaLIMW, CPOKW, BOBNEUYEHNE 3anHTEpPEeCcOBaHHbIX CTOPOH M oLeHka. HakoHel, oHa
obecneumBaeTt LeNeHanpaBieHHOCTb, COr1acOBaHHOCTb W COOTBETCTBME KOMMYHUKALMOHHbIX
YCUAWNIA Lensm 1 ueHHocTam HauctaTkoma.

MocpeacTBom peanusauun Ctpatermm, Hauctatkom cTpemMmnTCs yKpenuTb CBOM KOMMYHMKALMOHHbIe
BO3MO>XHOCTW, 3apeKkOMeHzoBaTb cebf B KayecTBe HajeXHOro W aBTOPUTETHOTO WCTOYHMKA
cTaTMcTMyeckon mHopMaumm n cnocobcTeoBaTb 3PPEKTVBHOMY WCMONb30BaHWUIO AaHHbIX ANA
MPUHATUA peLlleHni i Ha OCHOBe (GakKTUYecKMX AaHHbIX Ha pa3/vyHbIX ypoBHax. CTpaTterns 6yset
HanpaBAATb KOMMYHWKaLMOHHbIE YCUMAMA KOMUTETa W obecneumBaTb CUCTEMATUYECKUA W
LeneHanpaBaeHHbI  MOAXOA,  KOTOPbIM  MakCMMWU3MpyeT  BO3JeMcTBME W OxBaT  €ro
KOMMYHUWKaLMOHHbIX MHNLMATUB.


http://www.stat.kg/media/files/16c07c32-8c3e-4bf1-a97e-d7c619b2f080.pdf

2. OBLWAA MHOOPMALIMA N CUTYALMUOHHDbIN AHANN3

2.1. Obwas nHdopmauyms

HagexHas, o06bekTMBHas W  JOCTyNHas CTaTUCTMKa HeobxoguMma AN COBPEMEHHOrO
AeMokpaTtunyeckoro obuecta. CornacHo [1osoxeHnto 0 HalnoHaibHOM CTaTUCTUYECKOM KOMUTETe
Kbiproisckon Pecnybaunkn, Hauctatkom, Kak LEeHTpaabHbii OpraH, OCHOBHOMW MPOW3BOAWTESD,
pacnpocTpaHUTeNb U KOOPANHATOP cUCTeMbl OdurLIManbHON cTatncTmkm Kbiprbidckon Pecnybanku, a
Takke  OCHOBHOW  MNpPeACTaBUTENb  HALUMOHAAbHOW  CTAaTUCTUYECKOW  CUCTEMbI  Nepej
MeXAYHapOAHbIMN VMHCTUTYTaMK, AENCTBYHOLLUMIA CaMOCTOATENIbHO U B COOTBETCTBUM C 3aKOHOM
Kbiproisckon Pecnybavkn "O6 oduumanbHOW cTatuctnke" v ApYrMMU HOPMAaTMBHbBIMK aKTamu

Kbipreizckon Pecnybaviku, nrpaet peLuaroLyto posib B 3TOM OTHOLLEHWUW.

HaucTtaTkoM oTBeuaeT 3a NoAAep KKy U pacluMpeHne BO3MOXHOCTEN MPaBUTENbCTBA, MOJANTUKOB,
6u3Heca, rpaxxgaH v BCEX APYTUX TPy CyLLECTBYHOLLMX U NMOTEHLMANbHbBIX NOAb30BaTeNEeN AaHHbIX
ANA MPUHATUSA O6OCHOBAHHBIX PELUEHNA B UX NPOdECCMOHaNbHOM U YacTHOM Xn3Hu. Kpome Toro,
Kak CnpaBOYHOE yupeXAeHne Nno HauMOoHaAbHOW CTaTUCTUKE, HaucTaTKoM urpaeT KAo4YeByrO POb
1 BbINOJIHAET 06583aHHOCTY, KOTOPblE B Aa/IbHENLLIEM, HECOMHEHHO, byayT pacwmpatbcs. CornacHo
MONOXEHMAM, 3aKpenaeHHbIM B 3akoHe 06 opuLManbHOM CTaTUCTUKe, oduLManbHas CTaTUCTMKA
pa3pabatbiBaeTcs, NPOU3BOAUTCA U PaCcnpoOCTpaHseTcs B cooTBeTcTBMM ¢ OCHOBOMOAAratoLmnmm
npuvHuMnamu oduumanbHon cratuctmkm OOH 1 cornacoBaHHbIMUM Ha MEXZAYHapOAHOM YpOBHe
CTaTUCTMYECKUMU CTaHAapTaMMn 1 peKOMeHAaLUaAMN.

B ycnoBmax AMHaMWYHbBIX M3MEHEHWN COLManbHO-3KOHOMMUYECKMX NMPOLLECCOB, HEOHXOAMMBIX ANS
pa3paboTkM U MNPUHATUA Mep IKOHOMMYECKOW W COLMaNbHOM MOAUTUKM WU MOHWUTOPMHIA UX
NOCNEACTBUNA, BaXKHOE 3HAUYEHWE WMEKT METOZAbl, HamnpaB/ieHHble Ha MOBbILEHWE AOCTYMHOCTU
CTaTUCTUYECKMX AaHHbIX, UX Ka4ecTBa, CBOEBPEMEHHOCTU 1 CONOCTaBMMOCTU. HaucTtatkom oTBevaeT
3a MOHWTOPVHT NOKa3aTenewn, NpesyCMOTPeHHbIX HaumoHanbHoW cTpaTterner pa3smTma Kblprbi3ckom
Pecnybankm Ha 2018-2040 rogbl, onpeaeneHuve CTpaTermyeckmx OPUEHTUPOB AOATOCPOYHOrO
pa3sutna Kbiprbi3cTaHa M pacCMOTPeHME BbI3OBOB MNpeAcToswero nepwoga. HaunoHanbHas
cTpatervs passuTma popmmpyet obpas byayLiero cTpaHbl, OCHOBHbIE MPUHLMMbI U NMYTU JOCTUXEHUSA
onpeseneHHbIX Lienen pasBuUTUA BO BCEX COLMaNbHbIX, 3KOHOMUUECKMNX U MOANTMYECKMX chepax
Kblprbi3ckoro obuwectBa. [MOMMMO HauMOHaNbHbIX Lener passutudA, Haucrtatkom  Takxke
cnocobcTByeT AOCTUMXEHMIO 06LWmx cTpaTternyeckmx Lenen OOH, uto aBaseTca AONOAHUTENbHbBIM
BbI3OBOM B OTHOLUEHMW KauyecTBa W CTPYKTYPHbIX XapaKTepPUCTUK CTaTUCTUUYECKUX AAHHbIX U UX

MeX/JyHapOAHOW CONMOCTaBMMOCTM.

Pa3pabotaHHas B pamkax HauuoHanbHOW cTpaTerMm pas3BuTWsA, HauwoHanbHas nporpaMma
pa3sutna Keipreidcko Pecnybankm go 2026 roga HampaB/ieHa Ha MOBbILLEHME YPOBHA >XU3HM
rpaXkgaH, COXpaHasa NPUHLMMN NPeeMCTBEHHOCTU Ha OCHOBE JOrOCPOYHBIX CTPaTernyeckmx Liesewn
pa3BUTUA CTpaHbl C y4eTOM 4esoBeyeckoro ¢aktopa. Peanmsauma HauwvoHanbHOW nporpammbl
HanpaB/ieHa Ha JOCTMXeHWe 12 ueneBbix NokasaTenen, BKAKOYas IKOHOMUYECKMe, colmanbHble U
3KOIOTNYECKNE NHANKATOPbI U MEXAYHaPOAHbIe PENTUHTU.

O,EI,HVIMVI M3 OCHOBHbIX LiesIEBbIX OPUEHTUPOB CTPpaTeErnn pasBnTmnA ABAAKOTCA:
v/ obecneueHune cpefAHEeErogoBbIX TEMMOB peasibHONo 3KOHOMUWYECKOro PpoCTa Ha ypOBHe 5%,

V' pocTtmxeHune BBl Ha aywy HaceneHus He meHee $1,500,
v CHWXeHWe ypoBHs 6e3paboTuubl 0 5%,


http://www.stat.kg/media/files/75938446-4e2e-40c4-bf10-491dda32d058.pdf
http://www.stat.kg/media/files/75938446-4e2e-40c4-bf10-491dda32d058.pdf
http://www.stat.kg/media/files/ec4cabf4-951e-4d30-bc7d-f6be6004b59b.pdf
http://www.stat.kg/media/files/ec4cabf4-951e-4d30-bc7d-f6be6004b59b.pdf
https://www.gov.kg/ru/programs/8
https://www.gov.kg/ru/programs/8

v CHUXeHWe ypoBHs 6eaHOCTU A0 ypoBHs 20%.

B wone 2021 rogma no npocbbe Hauctatkoma M B paMkax napTtHepctBa ¢ EBponerickon
akoHommyeckon kommccnerr OOH (ESK OOH), EBponerickon accoumaumnen cBO6OAHOM TOProBaM
(EACT) n Cratuctmuyeckum ynpasneHvem EBponeickoro coto3a (EBpoctat) 6bina npoBeseHa
lnobanbHas OLEHKa HalMOHaNbHOW cTaTUcTUYeckoin cuctembl KbiprbidctaHa. Mo ntoram OueHkum
OTMeYeHO, u4TO HaucTtaTkoM BHeEC HeKkOTOpble Y/AyuylleHUs B peanu3aumto  MoAxoAa,
OPVIEHTUPOBAHHOTO Ha NoJb30BaTeNsA (Hanpumep, obyueHune npegcrasutener CMW ctatncTnueckom
rPaMOTHOCTN U OCHOBHbIM 3KOHOMWYECKMM W COLMaNbHbIM TEMaM) N BO3MOXHbIE Yy4lleHUs B
obnactm KOMMyHMKauuMu (HanpuMmep, OpraHuM3aums npecc-LueHTpa W  eXeMeCAYHbIX Mnpecc-
KoHpepeHumi). Kpome Toro, OLieHka Takxke npesocTaBuaa CNMCOK peKoMeHAaumi (Hanpumep, no
ynyJlieHuto Beb-cawTa), paccMatpuBaeMblix B CpegHeCpoYHOM nporpaMmmMe pasBuTma oduLLnaibHON
cratnctnkm Keipreizckon Pecny6ankn Ha 2022-2026 rogbl.

2.2. HpOLI,GCC NnAaHMPOBaHMA N OCYyLLEeCTBAEHNA KOMMyHI/IKaLJ,l/IOHHOPI AEATENBHOCTU HaLI,CTaTKOMa

MnaHvpoBaHMe KOMMYHMKALMOHHOM AeATeNbHOCTM  peannsyetcs COrnacHo nuaHy pabot
HaucTatkoma, pa3pabatbiBaeMOMY Ha eXXEroAHON OCHOBeE. MpoLuecc NPOM3BOACTBA CTaTUCTUYECKOW
nHbOpMaLUM MpUBA3aH K KaneHZapHbIM LMkJaM ee pa3paboTkm W peanunsyeTcs Caeayrolmnm
06pa3oM: KaxKAbI OTPACIeBOM OTAEN COBUpPAET exxesHEBHYHO MHPOPMALMIO, KOTopas GopmupyeTcs
B NPOAYKT 1N nybankyeTcs Ha oduumansHOM canTte. ExxemecsauHas nHbopMaumsa paspabaTbiBaeTcs
Mo COLMaNbHO-3KOHOMUYECKMM MOKa3aTensiM rocyZapcTBa - BO BTOPOW AeKaje Kaxaoro mecsua
rOTOBUTCS KOMMeKcHas uHoopmaums «CoumanbHO-3KOHOMUYeckoe nonoxeHne KP», koTopas
COMPOBOXJAETCA aHANN30M W PaclpOCTPAHAETCA MO Pa3HbIM KaHajaM, HauMHas OT PacCbliKu
3aMHTepPEeCcoBaHHbIM CTOPOHAM, B TOM UMCE U PYKOBOACTBY CTPaHbI, 1 3aKkaHUMBas nybankaLlmen Ha
cante Haucratkoma.

OtpacneBbiMM OTAenaMy obecneumBaeTca MOArOTOBKA TEMAaTUUECKUX 3KCrpecc-uHbopmaumi,
KOTopble Takxke NybAnKyroTca Ha caiTe HauctaTkoMa Ha eXXemecsiyHOW ocHoBe. HaunHas ¢ aBrycra
no gekabpb, HauMHaeTca MOArOTOBKA M pacnpoCTpaHeHWe rofoBbiXx COOPHMKOB Halctatkoma B
ANHamMuKe 3a naTb neT. [pu 3TOM, KaXAbl OTpac/ieBOW OTAEN TFOTOBWUT CBOKD TemMaTUYecKyro
nybankauuto.

[lencTByrolime KaHaabl KOMMYHUKALMN:

»  OdvumanbHbIn canT HauctaTtkoMa, BkaroYarowmn pasgen «OTKpbITble AaHHble» (opendata);

*  HedyHKUMOHMpPYIOLWEEe NPUNOXKEHNE — TpebytoLee NOCTOAHHOW NPOrPaMMHON MOAAEPXKKM;

» CoumanbHble cetn (cTpaHuua B ®encbyk, VIHcTarpam, Tenerpam);

= [lpecc-koHdepeHUUn (eXeMeCaAYHO, Ha OCHOBe Ka/leHAapHbIX WHPOPMALMOHHbIX
NPOAYyKTOB);

* EXerogHble HW OTKPbITbIX ABEPEN;

» OTBeTbl Ha 3anpochkl;

* PacnpoctpaHeHne cH60OpHMKOB, Nybaukauui, OGronneteHer udepes cavT Hauctatkoma u
TeMaTUYeCcKknx Yepe3 MapKeTUHIOBbIV LIEHTP.



CyuwiecTByloLue KOMMYHUKaLMOHHbIe NpoLeaypbl:

* OpzaHu3zayusa pabom no nodzomoeke u npoeedeHuro npecc-KoHgepeHyuli
Haycmamxkoma KP Ha e>xemecsiyHOU OCHOBe, eK/Iro4aroujue caedyroujue

meponpusmusi:

Ne MeponpuaTtue Cpoku OTBETCTBEHHDbIE
OnpegeneHue Lenem 1 3aga4v, TeMaTUKK CornacHo yTBepxaeHHomy | OTaen cBOAHbIX
npecc-KoHpepeHunu B Ha4yane roga rpadpury paboT 1 npecc-

npecc-KoHbepeHuni cnyxba
2. OnpegeneHune CNMKEPOB, a TaKkKe CornacHo yTBepaeHHomy | OTaen cBOAHbIX
HeobxoaAMMOoro AnA UX npeseHTaunin B Ha4yane roga rpadpury paboT COBMECTHO C
obopypoBaHus npecc-KoHpepeHuni oTpacsieBbIMMU
oTAenamm
3. MoaroTtoBKa M cornacoBaHue cueHapusa CornacHo yTeBepxaeHHomy | OTaen cBOAHbIX
nposeaeHunA npecc-koHdpepeHLUn B Hayane roga rpaduky paboT u npecc-
npecc-KoHpepeHLUni cnyxba
4, MoarotoBka MHGOPMALIMOHHbIX 3a Hepento 0o OTpen cBOAHbIX
MaTepunanos (Npecc-aHOHC, Npecc-penuns, | NpoBeaeHUs paboT u npecc-
npeseHTaLMu, pa3gaToyHble MaTepuasbl) | MeponpuATuA cnyxba
5. CoctasneHue cnnckos CMU 3a 5 aHelt po OTpen cBogHbIX
MeponpuAaATmA paboT u npecc-
cnyxba
6. Paccbinka npecc-aHoHca, pa3melyeHune Ha | 3a 2 aHAa go meponpuatna | Otaen cBOgHbIX
cauTe u B couceTax paboT u npecc-
cnyxba
7. MNoAaTteepXaeHue yyacTua 3a 1 geHb oo nposeaeHua | OTaen CBOAHbIX
npeacrasuteneit CMU Ha meponpuatum MeponpuAaATUA paboT u npecc-
cnyxba
8. MpoBegeHMe Npecc-KoHpepeHLnm OTaen cBoOAHbIX
paboT 1 npecc-
cnyxba
9. MoaroTtoBKa NocT-pennsa, pasmelleHune B oeHb NnpoBeneHuns OTpen cBOAHbIX
Ha cailTe 1 B coLceTax MeponpuAaATUA paboT u npecc-
cnyba
10. | NMoarotoBKa MOHUTOPMHIA MO UTOrAM B TeueHune 5 pabounx OTaen cBoOAHbIX
npecc-koHpepeHLmmn (Kon-Bo OHen nocne 3agepLlueHus paboT 1 npecc-
ny6anKaunii, ynoMmHaHue o npecc- MeponpuaATUA cnyxba
KOHpepeHuMm, oXBaT ayguTopum)

= 3anpocer CMU u 3anpocei nosib3oeameneli

3anpocbl ot CMW nocTynatoT no 3/1eKTPOHHOW NMoYTe Wav No TenepoHy, NpuyeM 31eKTPOHHas noyTa
npecc-cnyx6bl smi_nsc@stat.kg Ha canTe He ykasaHa. HO Ha rnaBHOW CTpaHuWue cavTa yKasaHbl

Homepa TenepoHoB npecc-cnyx6 Hauctatkoma n OTtaena CBOAHbIX PaboT, KOMMYHUKALUA U
pacnpocTpaHeHus ctatuctuyeckon nHpopmaumm Haucratkoma KP. OTBeTbl Ha Bce 3anpockl CMIA
TaKXXe NpesoCcTaBAAOTCA MO TenePpOoHy U NO SNEKTPOHHOWN nouTe.

Ana ypnobetBa npeactasutenet CMU B pasgene «pecc-LieHTp» Ha caviTe pa3MelleH BUAEOPOANK O
HaBurauum no canty n nHGopmaLma O TOM, Kak HaUTK cTaTucTMyeckme aaHHble. Ccblika Ha BUAEO
Takoke pa3MellieHa Ha cTpaHuue Facebook.


mailto:smi_nsc@stat.kg

*  /JleHb omkpbimeix dsepeli

B uensax nonynspusauum cTaTUCTUKM U CTaTUCTUYECKOW NPOAYKLMM HalMOoHaAbHbIN CTaTUCTUUYECKUIA
KOMWUTET OAWH pa3 B rof NpoBoauT JeHb omkpeimeix 0gepeli ANS LUMPOKOTO Kpyra nosib3oBaTesen.
B aTOM MeponpuaTUM NPUHMMAIOT yyacTue NpeacTaBuUTeNM Kak rocyAapCTBEHHbIX OPraHoB, Tak u
MeXAYHapOAHbIX OpraHu3aLuii, 4eN0BbIX KPYroB, AUMAOMATUYECKUX MUCCUIA, YYEeOHbIX 3aBEAEHNA.

Kaxxablin rog, AeHb OTKPbITbIX ABEPEV NOCBALLAETCS ONpeAesieHHOM TeMe.
*  [ly6aukayuu

OdwuunanbHas ctatucTyeckas MHGOPMaLMA PacnpoCTPaHAETCA U NpeaCcTaBAseTCA NOAb30BaTENAM
nyTem nybankauuin B CTaTUCTUYECKMX M3LaHMAX, CPEACTBaX MacCOBOM MHPOPMaLMK, pa3MeLLeHns
Ha oduumanbHOM cante HaumoHanbHOro ctaTtucTMyeckoro Kommuteta (www.stat.kg), B couymanbHbIx
CceTax, B COOTBETCTBMM C 3aKJHOYEHHbIMM JOroBopaMu (COrnalleHnsMu), a Takxke o
WHAMBMAYaNbHbIM  3anpocam  nosb3oBaTtenei.  MHorve — Tematuyeckume  nybankauum
pa3pabaTbiBatOTCA COBMECTHO C MEXAYHAapPOAHbIMU OpraHn3aumnaMmn 1N TakKe pacnpoCTpaHATCa B
neyaTHOW BEPCUW.

OdvunanbHas cratuctmyeckas MHGOPMaLNSA, 3a WUCKAOYEHWEM KOHOUAEHLMaNbHOW, ABNSETCS
06LLEes0CTYNHOW 418 NOAb30BaTeNeN.

nOpﬂAOK pacnpocTpaHeHna U npeacrtaBneHna noJib3oBaTenam OCI)I/ILI,I/IaﬂbHOIZ CTaTUCTUYECKOWN
I/IHCI)OpME}LI,I/II/I, I'IOAFOTOBJ'IeHHOI‘/JI opraHamun  CTaTUCTUKK, YCTaHaBAMBAETCA HaLI,I/IOHaﬂbeIM
CTaTUCTUYECKNM KOMUTETOM KprFbI3CKOI\/’I PeCI'Iy6J'IVIKI/I.

. Couuaanble cemu

HaunoHaNbHbIN CTaTUCTUYECKUI KOMUTET MyBAnKyeT npecc-penvsbl U Apyryro MHPOpMaLMUIO Ha
CBOMX CTpaHuUax B coumanbHbix ceTax Facebook (1,2 Thic. moanucumkos), Instagram (374
noanvcuuka) u Telegram (254 noanvcuuka)'. My6ankaumm He AnddepeHyMpoBaHbl 1 MybanKaroTCs
6e3 cocTaBNEHMNS KOHTEHT-MAaHa.

2.3. 0630p Meama cpeapl B KbiprbizctaHe?
e Cpedcmea maccoeol uHgpopmayuu

Cpean KaHanoB KOMMYHWKaLMK, CPEACTBA MAacCOBOW MHOOPMALMM UTparoT BaKHENLIY0 poab B
XW3HN coBpemeHHOro obuectBa. B Kbiprbiackon Pecnybanke OHWM ABASKOTCA OCHOBHbIM KaHa/loM
nHdopmaLnoHHoro obecneyvenusa rpaxgaH. CerogHs CMW BbINONHAKOT TPU OCHOBHblE YHKLMM:
NHbOPMUMpPOBaHME, pa3BieyeHne N nHTerpaumsa obuectsa. Kpome toro, CMU no-npexHemy Banatot
Ha naeonorno n GopmMmpoBaHme obLLECTBEHHOTO MHEHUS.

CerogHa MeamapbiHOK Kblprbi3cTaHa npeacTaBaeH pasHoobpasHbiMWM NO  Tunonorun, ¢opme
cobCcTBEHHOCTM UK HanpasnaeHHocTv CMWM  un  xapaktepu3yetcs 6OAbLIMM  KOJMYECTBOM U
pa3HoobpasneM. o AaHHbIM NOCAEAHMX UCCNef0BaHNK, ocHoBHaa mMacca CMIW cocpepoToueHa B
cronnue ctpaHbl - buwkeke. OCHOBHble rocyaapcTBeHHbIe U HerocyaapcTeeHHble CMU paboTatoT
cTabunbHO, B TO BpeMaA Kak konmvectBo CMIW octaetcs HecTabuabHbIM, Tak Kak CMCTEMaTUYeCKM

! [laHHble Ha okTabpb 2023 T.
2 Bonee getanbHbIl 0630p NpeaocTasneH 8 MpuaoKeHun 2.


http://www.stat.kg/

noseaatotca Hoeble CMW, a HekOTOpble M3 HMX 3aKpbIBAOTCA MO pPa3HbIM  MPUYUHAM
(3KOHOMWNYECKMM, MOANTUUECKNM U T.4.).

Mo paHHbIM EAMHOrO rocyAapCTBEHHOro perucTpa  CTaTUCTUYECKMX eAMHWL, KOJMYeCTBO
XO3NCTBYHOLUNX CYOBEKTOB, 3aperncTpUpOBaHHbIX B KauyecTBE CPEACTB MaccoBOW MHbOpMaLmu,
yBeanumnocb ¢ 1 866 Ha Hauano 2022 roga ao 1 922 Ha Havano 2023 roga, nav Ha 3%.

e MHUcnonwvzoeaHue MHmepHem-ucmquUKoe KaK OCHOBHO020 KaHana KommyHm(auuii

B ycnoBuAx CTpeMWTENIbHOrO Pa3BUTUS TEXHONOTUI U psafa BHeLWHWX GakTOpOB, pacLUMpPSAIOLWMX
CNEKTP BO3MOXHOCTEN MOAyYeHUs W AoCTyna K UHOOpMaLMK, CUTyauus Ha MefuapbiHKe
KbipreiactaHa NocTosiHHO MeHsieTcA. COBpeMEHHbIe YCTPOMCTBA CTAHOBATCA BCe 6onee JOCTYMHbIMU
W pacrnpoCTpaHEHHbIMWU CpeAn HacesNeHus, OTKpbiBas rnepej Mnosb3oBaTeNeM LWUPOKUA CNekTp
MeANancTO4HNKOB.

B HepaBHem wuccnegoBaHun "MeauvanotpebaeHne un aesnHdopmaumnsa B LleHTpanbHow A3uvu:
KONMYECTBEHHAs N KaYeCcTBEHHAs OLIeHKA B KOHTEKCTE reonoanTUKn" oTmedaetcs, 4to "Ewe ogHown
BaXKHOM TeHAeHUMen B Kbiprbi3cTaHe SBASETCA POCT NONYyASAPHOCTM VIHTEPHETa Cpean HaceneHus.
Mo AaHHBIM HaLMOHaNbHOrO ONpoca, 72% PecnoHAEHTOB NCMONb3YHOT VIHTepHeT ans notpebaeHns
HoBocCTen, oTaaBas npeanouteHne WhatsApp (79%), Instagram (68%) n Facebook (45%) cpeamn
MeCCEHAXXEPOB U COLMaNbHbIX MeanacepBucoB”.

YouTube (65%) wn Instagram (60%) - pBe camble MoOMyasipHble COUMaNbHblE CETW, KOTOPbIMMU
nonb3ytotca xuTtenn KeiproidctaHa. TikTok (38%) n Facebook (32%) Takxe octaroTca nonyaspHbIMm
cpean HaceneHus. OgHoknaccHUKM ncnoab3yroT 20% HaceneHus, a Twitter u LinkedIn - meHee 5%
Kblprbi3cTaHues. Instagram 4aie ncnoab3yroT XeHwuHbl (70%), yem My>XunHbl (51%). 3HauMMBbIX
PasnnuMi  MeXAy TOPOACKMMU W CEeNbCKUMW PEeCroHAeHTaMn He OTMeYeHO, HO JaHHble
CBWAETENBCTBYHOT O TOM, YTO B ropogax nosib3osatenen Facebook n Instagram Ha 10% 6onblue, yem
B C€/IbCKON MECTHOCTW, UTO HE3HAUNTENBbHO C YYETOM MOrPELUHOCTH.

DATAPORTAL MpuWBOAUT Cnejyroline AaHHble MO WCNoJb30oBaHUO MHTepHeTa B KbiprbisctaHe Ha
Hauano 2023 roaa:

e B KbiprbiactaHe Ha Hauyano 2023 roga 521 MAH. nosnb3oBaTenei VIHTepHeTa, npu 3TOM
YpOBeHb MPOHNKHOBeHUA NHTepHeTa coctasnsneT 77,9%.

e B anBape 2023 roga B KbiprbiactaHe HacumMTbiBasoCh 2,75 MJIH. MOAb30BaTENEN COLManbHbIX
cetenn, nn 41,1% ot 0bLLEN UNCNIEHHOCTY HaceaeHus.

e Ha Hauano 2023 roaa B Kbiprbl3actaHe HacuutbiBanocb 10,78 MaH. nonb3oBaTenen COTOBOW
MOBWIbHOW CBA3W, UTO COOTBETCTBYET 161,4% OT 06LLEN YNCNEHHOCTU HAaCENEHWS.

e [laHHble, onybanKoBaHHbIE Ha peknaMHbIx pecypcax Meta, cBMAETENBLCTBYHOT O TOM, YTO Ha
Hauano 2023 roga B KbipreidctaHe HacuuTbiBanocb 706,1 Tbic. nonb3oBatenen Facebook.

e [laHHble, onybanKoBaHHble B pekJaMHbIXx pecypcax Meta, cBMAETENbCTBYIOT O TOM, YTO Ha
Hauano 2023 roaa B KbiprbidctaHe HacumTbiBanock 2,30 MAH. nonb3oBaTtenen Instagram.

e [JlaHHble, onybankoBaHHble Ha pekanaMHbIX pecypcax Linkedln, cBuaeTeNbCTBYHOT O TOM, UTO
Ha Hauano 2023 roga B KbiprbiactaHe HacumnTbiBanocb 190,0 Tbic. nonb3oBaTenen Linkedin.


https://internews.org/wp-content/uploads/2023/05/2023-03-ENC-Report-ENG-V8-POST-PRINT.pdf
https://internews.org/wp-content/uploads/2023/05/2023-03-ENC-Report-ENG-V8-POST-PRINT.pdf
https://datareportal.com/reports/digital-2023-kyrgyzstan

3. BUAEHUE N MUCCHA

B cooTtBeTcTBMM C Tekyllen cuTyauumen, notpebHocTaMuM K TpeboBaHUAMW MONb3OBaTeneu, wu
NMPOrHO3MPYEMOW  AWHaMUKOW  pa3BuTus, CTpaTtervs oOnpesenser BUAEHWE U MUCCUIO,
OPVIEHTUPOBaHHbIE Ha pPa3BUTUE HAUMOHANIbHOW CTaTUCTUYecKon cucteMbl Kbiprbi3cTaHa B
npeacTosiine rogbl. BugeHve n Mmuccma urparot peLuaroLLyto poib B PyKOBOACTBE AEATENbHOCTbIO,
bopmMmnpoBaHNN MAEHTUYHOCTU K onpeaeneHun ee Lenn B Honee WIMPOKOM KOHTekcTe cbopa,
aHanM3a M pacnpocTpaHeHua AaHHbIX. XOTA BUAEHME M MUCCUA CBA3aHbl MeXay cobou, OHu
BbIMOJIHAOT pa3Hble GYHKUMM 1 obecrneumBaroT pasNnyHble B3ra4bl Ha CTPEMAEHUS W Lean
Haucratkoma

3asBneHVe O BUAEHUN GOPMYAMpPYET AONTOCPOUHbBIE, OPUEHTUPOBAHHbIE Ha Byayliee CTpeMaeHs.
OHo npepcTaBaseT cobon ngeanbHoe COCTOAHME, K KOTOPOMY CTpeMUTcs HauctaTkom, AaeT YeTkyro
1 BAOXHOB/AIOLLYHO KapTUHY TOro, 4To HaucTaTkoM npeacTaBaseT Ans cebs, a Takke nojyepknsaet
BAMSHME, KOTOPOE OH CTpeMuTCcs okaszaTb. Cnyxa MyTeBOAHOW 3Be340W, ObbeauHAs ycuaums wu
MOTUBMPYS 3aMHTEpecoBaHHble CTOPOHbI paboTaTb Hajd AOCTUXEHWMEM oObLlien Luean, XopoLlo
COCTaB/IEHHOE 3asBNEHME O BUAEHNIN CNocobCTBYET GOPMMPOBAHMIO YyBCTBA LIeN U HanpaBiaeHWs,
CTUMYANPYS MHHOBALMU 1N BAOXHOBASASA MPUBEPXKEHHOCTD Aey.

dopmynnposka BUAeHMSA HalctaTkoma MOXeT 6biTb CiefytoLLen:

v' ObITb pervoHanbHbiM (LleHTpanbHas A3us) AngepomM B MPOM3BOACTBE  HAAEXHbIX,
BbICOKOKAUYECTBEHHbIX W CBOEBPEMEHHbIX CTAaTUCTUYECKUX JAaHHbIX, CNOCOHCTBYHOLLMX
NPUHATUIO pelleHud Ha OCHoBe (GaKTUUYECKMX AaHHbIX WU CTUMYAUPYHOLWMX YCTOMYMBOE
pa3BuTHE;

v' NPOU3BOANTb OOBLEKTUBHbIE CTAaTUCTUYECKME AaHHble O COLMaNbHbLIX U 3KOHOMUYECKMX
npoueccax, obecrneunBas TeM caMbiM QakTUUYECKYytO OCHOBY A/ HabAKOAEHMA M aHanum3a
cuTyaumm B 3kOHOMMKe Kbiprbi3cTaHa Ans HanpaBieHUs NOAUTUKM, CBA3AHHON C pa3BUTUEM
obuecTBa ¥ SKOHOMUKU;

v' 6blTb MpWU3HaHHbIM B KayectBe 3QPEKTUBHOINO CTATUCTUUECKOTO YUYPEeXAeHUs ANs
CBOEBPEMEHHOTO PACrpOCTPaHEHUA HaZEXHbIX M AOCTOBEPHbIX CTAaTUCTUUECKUX AaHHbIX,
COOTBETCTBYHOLLMX MEXAYHAPOAHbIM CTaHAapTaM, AAf BCEX MONb3OBaTeNnel B pPaBHOM
cteneHn n obecneveHns 3¢GEKTMBHOTO MCMONb30BaHUA HaLMOHaNbHbIX PECYpPCOB MyTeM
3$pPeKTMBHOro MOHUTOPUHIa NPOrpamMMm 1 NpPoeKToB.;

v AN pacluMpeHus BO3MOXHOCTEM obwectBa C MNOMOLWbH TOYHOM WU AOCTYMHOM
CTaTUCTUYECKON WHOPMaLMKN, MO3BOASAIOWEN MPOBOAUTL OOOCHOBAHHYH MOJAUTUKY,
obecneunBatb CNpaBeANMBOE pa3BUTUE M NOBbIWATL 61arocoCToAHNE ANS BCEX;

v/ ObITb B aBaHrapAe CTaTUCTUUYECKUX WHHOBALMM, WUCMONb3ys TEXHONOIMW U MnepejoBble
METOAONOTNN ANA NPEeAOCTaBNEHNA CBOEBPEMEHHbIX W aKTyalbHbIX AAHHbIX, CTUMYAUPYA
nporpecc v pewas obuiecTBeHHble NPObAEMBI;

v’ Ans co3paHusa Byayulero, ynpaBAsSieMOro JaHHbIMM, B KOTOPOM CTaTUCTWKa onpejenset
NONNTMKY, CTUMYAUPYET SKOHOMMUUYECKUA POCT W MOBBILIAET KauyecTBO >XM3HW JHOAeN U
coobLecTs.

C ApYyroi CTOPOHbI, 3asBJAEHNE O MUCCUM OMNPEAENSET OCHOBHYHO Lieb U NMPUUYNHY CyLLLEeCTBOBaHMSA
HaucTtaTtkoma, a Takxe nepeaaet OCHOBHbIE BUAbI A€ATENBHOCTM, 0683aHHOCTM U LLEHHOCTH, KOTOPbIX
npuaepxusaetca HauctatkoM npu BbIMOAHEHUW CBOero MaHgata. B mporpammHom 3asBaeHun
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YETKO W JTaKOHMYHO OnuncbliBaeTCA HanpaB/IEHHOCTb AeATEe/IbHOCTU HaLI,CTaTKOMa N KOHKpEeTHblIe
pe3ynbTaTtbl, KOTOPbIX OH CTPEMUTCA AO0CTUYD. OHo CNYXXKNT KOMMNaCoM, HanpaBaawownm exegHeBHbIe
onepauunn n ctpatermyeckme peweHna m O6eCI'Ie‘-II/IBaI'OLLI,I/IM BEPHOCTb cBOEN uenwn.

Mwuccma Hauctatkoma MoXeT 6biTb chopMyanpoBaHa cieaytowmm obpasom:

v’ cobupaTb, aHaNM3MpPoBaTb N PacNPOCTPaHATb TOYHbIE N HaZEXHble CTaTUCTUYECKNE faHHbIe,
noaAep>xvBas pa3paboTky MOANTMKM Ha OCHOBe @akTMUYeckuX [JaHHbIX, CnocobCTBys
NPUHATUIO 0BOCHOBAHHbIX PELUEHWU U COAEUCTBYA MPO3PaYHOCTV U NMOAOTHETHOCTY;

v\ NpefoCTaBAATb akTyasbHble, HaZleXHble W CBOEBPEMEHHblE CTaTUCTUYECKME JaHHble ANs
COAENCTBUA NNAHVPOBAHWIO U MPUHATUIO PELLEeHUI Ha OCHOBE GakTUYeCKNX AaHHbIX;

v NpesoCTaBAATb BbICOKOKaUYeCTBEHHbIe CTaTUCTUYECKME MPOAYKTbI U YCAYTU ANA NOAAEPIKKM
COLMaNbHOrO N 3KOHOMMYECKOTO Pa3BUTUA CTPaHbI;

v\ yCnewHo KOOPAWHMPOBATb HALMOHANAbHYK CTaTUCTUUECKYO CUCTEMY W MpPeAoCcTaBAATb
KauyeCTBEeHHble CTaTUCTMYECKME JaHHble N CTaTUCTUYECKME YCaYT, KOTOPble NOAAEeP KMBatOT
npoLecchl pa3BuUTUS;

v CNYXUTb  HafeXHbIM  UCTOYHMKOM  CTaTUCTMYeckoW  MHbOpMaLuK,  NpesocTaBAss
3aMHTepecoBaHHbIM CTOPOHaM CBOEBPEMEHHbIE, MOJIHble U YAO0bHble AN UCMNO/b30BaHMA
AaHHble AN MNOAAEPXKN WCCAefOBaHWW, MAAHMPOBAHUA W MPUHATUA OBOCHOBAHHbIX
peLeHnin;

v\ npuaepXxuBaTbCA CaMbIX BbICOKMX CTaHAAPTOB KayectBa [JaHHbIX, LEJIOCTHOCTM U
KOHOUAEHLMANbHOCTU BO BCEW CTaTUCTMUECKOW AeATeNbHOCTM, YKpenass JoBepue U
aBTOPUTET CPeAN NoAb30BaTeNEN N MOCTaBLLMKOB AaHHBIX;

v COTPYAHMYATb C HaLMOHaNbHbIMU N MEXAYHapOAHbIMU MapTHEPaMU B LieNsX COAeNCTBMSA
rapMOHM3aLMM  CTaTUCTUUYECKUX METOAONOMMIA, CTaHAapTOB WM MpakTUKKM, obecneunBas
COMOCTaBMMOCTb M YKpenaas rnobanbHyo CTaTUCTUYECKYHO CUCTEMY;

v’ npuBnekatb ¥ 06yyaTb 3anMHTEPECOBaHHble CTOPOHbI MOCPEACTBOM 3DdEKTUBHOM
KOMMYHMKaLUN 1 MHPOPMALIMOHHO-NPOCBETUTENIbCKOW PaboTbl, NOBbIWAsA rPaMOTHOCTb B
0o6sacTM  fJaHHbIX, CNOCOBCTBYS MOHUMAHWKO W WUCMOAb30BaHWUIO  CTATUCTMYECKOW
nHdopmauum Ana  BbIPaboOTKM HayyHO OOOCHOBaHHOW MOAUTUKM W  OOLLECTBEHHbIX
AVNCKYCCUN.

XOoTA BMAEHME W MUCCMA OTAMYAIOTCA APYr OT Apyra, OHM B3aMMOCBS3aHbl M JOKHbI ObiTb
cornacoBaHbl. BuaeHune obecneunBaeT BceobbemtoLLee HanpaBieHWe, onpesensis cTpaTernyeckumi
BbIOOP YUpeXAeHUs, a MUCCUA OMUCLIBAET MPaKTUYECKUE Larn U AeWCTBUSA, HEOBXOoAUMbIe Ans
peannsaumn 3TOro BUAEHWA. BMecTe OHW CO34atoT LENOCTHYH CTPYKTYpY, KOTOpas HamnpasaseT
ycunvs Haucratkoma, cornacyetcs € ero uensmm n GopMupyeT ero MAEHTUUYHOCTb.
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4. SWOT-AHANN3

SWOT-aHann3 aBASETCA LUEHHbIM PECYPCOM  AAsi MOHUMAHWUA CTpaTermyeckmx notpebHocTel
HaucTtatkoma. B Hem kpaTKo paccMaTpuBatOTCA OCHOBHbIE CU/IbHbIE U Clabble CTOPOHbI, BbISIBASIOTCS
BHewWwHMe GakTopbl, KOTOPble MOTYT CTaTb BO3MOXHOCTAMW WAW, HanpoTue, yrpo3amun. CuabHble
CTOPOHbI AOMXKHbI ObITb MOAYEPKHYTbl B KOMMYHWKALMOHHOW JAEeATeNbHOCTW, B TO BpeMA Kak
HaucTtatkom fomkeH 6biTb roTOB K MPOBAEMHBIM UAW KPU3NCHBIM KOMMYHWUKALMAM B OTHOLLIEHUN
BbISIBJIEHHbIX CNabbIX CTOPOH M yrpo3. MNockonbKy ofHOM 13 cnabbix CTOPOH HaucTaTkoM fBAseTCS
OrpaHMYEHHOCTb PECYPCOB, 3TO AOJIKHO ObITb OTPAXKEHO B KOMYECTBE MEPOMNPUATUA N AEUCTBUNA,
KOTOpPble AOMXKHbl 6bITb BKAKOUEHbBI B KOMMYHUKALMOHHBIN MaH.

HaucTtaTkoM AoKeH:

V' MCNONb30BaTb BHYTPEHHWE CUNbHbIE CTOPOHbI AN UCMOIb30BaHNS BO3MOXHOCTEN,
v' MCNONb30BaTb CUJIbHbIE CTOPOHbI A1 MUHMMUK3ALMK YIPo3,

v’ yay4watb cnabble CTOPOHBbI, MCMOAb3Ys BO3IMOXHOCTY,

V' paboTaTtb Haj ycTpaHeHWeM C1labbiXx CTOPOH, UTOObI M36eXaTh Yrpos.
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4.1.

v

NHCTUTYLMOHaNbHBIV aHanmn3

OnbIT

cTpaTernyeckas OcHoBa

aKcnepTn3a

NCMOJb30BaHNE MEXAYHAPOAHOrO OMbITa U Iy4LLMX
NpPaKTUK

CTPOrve NpaBoBblE PamMKM

METOZA0J/IOFMYECKMNE CTaHAAPTI

yesoBeyeckme pecypcbl (mpecc-cekpetapb, COBETHUK
no PR v otaen cBoAHbIX paboT, KOMMYHUKaLUA U
pacnpoCcTpaHeHWs CTaTUCTUYECKON MHPOpMaLnK )
OYHKLUNOHMPYHOLLMIA NPEeCcc-LEeHTP

CunbHble CTOPOHBDI

Cnabble CTOpPOHDI

OrpaHunyeHHble pecypcbl (pUHaAHCOBbIE,
yesoBeYyecKkme)

Heposepue K JOCTOBEPHOCTU M TOYHOCTU AAHHbIX
Agantaums K 6bICTPO MEHAOLLMMCA U3MEHEHMUAM

CooTBeTcTBME MEXAYHAPOAHbLIM CTaHAapTaM
CpaBHeHVe ¢ MexAyHapOAHbIMU AaHHbIMMU
[NpoakTMBHOCTb

Pa3paboTka HOBbIX MPOAYKTOB U YCayr
YKpenieHve HaBbIKOB 1 KOMMETEHL I
MapTHepCTBO C O6LLECTBEHHBIM Y YaCTHbIM
CEKTOPOM

TexHONIOrMYecknin Nporpecc

BOo3MOXXHOCTM

Yrpos3bl

ObecneueHne KavecTBa JaHHbIX
CBOeBpeMEHHOCTb AaHHbIX
OTcyTcTBME/HexBaTKa/coKpaLLeHme
6roa>KeTHOro GMHaHCMpPOBaHMA
HeratvBHaa nHdopmauma 1 Kpusncel




4.2. KOMMYHVKaLMOHHbIV aHann3

Xopouuue ceasu co CMU
KomaHAHBIN AyX U TOTOBHOCTb K
N3MEHEHMAM

CBOV KOMMYHWKALNOHHbIE KaHabl
(BebcanT, coumanbHble Meana)

CunbHbIe CTOPOHDI

Ca@eﬁhmecempgumpCb.

v OtcyTcTBME HrogXeTa Ha KOMMYHUKaLUm

v OtcyTtctBuME K 6a3am gaHHbIX doTorpadui,
MY3bIKW U T. 4.
OTcyTCcTBME NHCTPYMEHTOB A/ BU3yaM3aLumn

NPOaKTUBHOCTb
pa3paboTka HOBbIX MPOAYKTOB W1 yCayr
yKpenjeHne HaBblKOB N KOMMETEHLMI
HOBbIW, COBPEMEHHbIN 1 APYXXENHOOHBIN Ans
nosb3oBaTtens Be6-canT

NoAAEP>KKa MEXAYHAaPOAHbIX 3KCMepPTOB
CrHeprns KOMMYHUKALMOHHbBIX YCUANIA
WHCTUTYTOB C HaLMOHa bHOW
CTaTUCTUYECKOWN CUCTEMOW

BOo3MOXXHOCTM

Yrpos3bl

OTcyTCcTBUE ABYCTOPOHHEN KOMMYHMKaLUN B
couceTax

HeadpdpekTBHOE ncnosb3oBaHme JOCTYMHbIX
KaHa/oB KOMMYHMKaLUu




KAPTUPOBAHUE 3SAVHTEPECOBAHHbIX CTOPOH

KapTa 3avHTepecoBaHHbIX CTOPOH HaucTaTkoMa onpegenser KaroueBble AMLA, OpraHM3auum u
rpynnbl, 3anHTEpecoBaHble B paboTe M pesynbTatax. bosee Toro, oHa nossoaset Haucrtatkomy
NONy4YnTb NPeAcTaBAeHNE O KOHKPETHBIX MOTPEOHOCTAX, OXUAAHUAX U NPOobaeMax Kaxaou rpynnbl
3aMHTEepPEeCOBaHHbIX CTOPOH, MOCKOJIbKY Pa3/inyHble 3aMHTEPECOBaHHbIE CTOPOHbI UMEKOT Pa3INyHble
NoTPEBHOCTN B CTAaTUCTUUECKMX AaHHbIX, HAYMHAs OT Pa3paboTKn MOANTUKM W MPUHATUSA peLleHni
A0 VccneaoBaHui, BU3HeC-NNaHNPOBaHMA AW Lienen agBoKaL W,

3anHTepecoBaHHble CTOPOHbI HalctaTkoMa nogpaszeneHbl Ha TpW KaTeropumn B 3aBUCUMOCTA OT UX
OTHOLLEHWI N YPOBHSA BOBNEYEHHOCTU B PaboTy yupexxaeHuns.

N2 | Kateropus 3anHTepecoBaHHbIX | 3auHTEpPeCcOBaHHbIe CTOPOHDI

CTOPOH
BHyTpeHHMue v COTPYAHWKWM/CNELMaNUCTbl CTaTUCTUKM - UL,
3aMHTepecoBaHHble CTOPOHbI - paboTatolime B CTAaTUCTUYECKOM YUpexXAeHuU,
HenocpeaCcTBEHHO CBA3AHHbIE C KOoTOpble oOTBeyatoT 3a cbop, aHaam3 u
Haucratkomom pacnpocTpaHeHne AaHHbIX
v' PYKOBOZCTBO - BbICLUNE PYKOBOAUTENM,
MeHezXepbl N IMAepbl, KOTOpble
obecneynBatoT cTpaTernyeckoe pykoBoACTBO U
NPUHATME peLUEHUI
v’ ujeHbl NpaB/JeHNa CTaTUCTUYECKOro coBeTa
BHewHune 3anHTepecoBaHHble v\ rocyfapcTBeHHble yupexzaeHus -
CTOPOHbI - He BXojfAWMe B AenapTaMeHTbl, MUHUCTEPCTBA U peryanpyoLimne
Hauctatkom, HO  uMmerowme opraHbl, KoTOopble nonararoTcs Ha
3HaUMTeNbHbIA  MHTEpeC  WUan cTaTUCTUYecKne  AaHHble  Ana  pa3paboTku
BAVAHWNE Ha ee AeATeIbHOCTb NONNTUKK, TNPUHATUA PELUeHUA U OLEHKM
nporpaMmm
v' nonb3oBaTtenu
v CMW - XypHanucTbl, KOTOpble  JAOHOCAT
CTaTUCTUYECKYHO NHPopMaLuto Ao
0bL1ecTBEeHHOCTH

v\ MeXAayHapojHble opraHusauuun - rnobanbHble
opraHusauwuu, Takve kak OOH, BcemunpHbIn 6aHk
n MeX/AyHapoaHble cratucTnyeckme
opraHusauun, KOTOpble  COTPYAHWYAOT  C
HaucratkoMom ana pa3paboTku cTaHAApPTOB U
NOAAEPXKKM  WMHWLUMATMB MO  HapaliMBaHWUIO
noteHumana

v\ nNpeanpuaTMA W oOTpacneBble accouuaumm -
opraHusauMm 1 accouumauuy,  KoTopble
NCNOb3YHOT  CTaTUCTUYECKWE  JaHHble  AJ1A
NCCNesoBaHNA  PbIHKA, MPOrHO3MpOBaHUA W
NPUHATUA CTPaTermyeckKmnx peLleHni

v\ opraHvzauum  rpaxpgaHckoro obuwectBa -
HeKOMMepYeckne opraHusauun, ajgBoKaLMOH-
Hble rpynMbl U aHaJIMTUYECKNE LIeHTPbI, KOTOPble
MCNONb3YHOT  CTaTUCTUYECKME  JaHHble  Afd




Nnoafep>XKM CBOeW paboTbl M BAUAHMA Ha
rocy4apCTBEHHYHO MOAUTUKY

v’ wnccnepoBateniM U yuyeHble - YyeHble U
npenogzasaTeny, KoTopble NCrnonb3yroT
CTaTUCTUYECKNe JaHHble ANA  WUCCAefoBaHuM,
aHann3oB 1 nybankayum

v\ MOCTaBWMKN JAaHHbIX - du3nyeckne anuga,
LOMOXO3ACTBA, npeanpuaTUA 7
aAMUHUCTPATUBHbIE  YUYpEXAEHWs,  KOoTopble
NpefoCTaBAAOT HeobXoAuMble  AaHHble  AS
CTaTUCTUYECKOro aHannsa un nccaefoBaHunn

v’ Wwunpokas obLLeCcTBEHHOCTL - Hosiee WMPOKME
C/IOV HaceneHus, KOTOPbIM MOJIE3Hbl TOYHbIE U
HaZeXHble JaHHble A1 MOHUMaHMWA aKTyaabHbIX
TEHAEHLMI, CBA3AHHbIX C UX PeasibHOM XXM3HbHO.

CBsA3aHHbIe v aKkageMunyeckune yupexzaeHus, - YHUBEPCUTETbI U
3auMHTepecoBaHHble CTOPOHbDI - yuebHble 3aBefeHMNs, KOTOpble BHOCAT BKAAj B
NUMET KOHKPETHble OTHOLLEHWS cTaTucTuyeckoe ob6pa3oBaHWe, OOyuyeHne w
nan cBa3n ¢ HaucraTtkoMom, HO nccnesoBaHms.
UX yyactme MoXeT 6biTb Honee v' npodeccrmoHanbHble accoumaumnm - accoumaLmm
cnewumanm3npoBaHHbIM nan unn  obwectBa, KOTOpble  NpPeACTaBAArOT
OrpaHWYeHHbIM npodpeccmoHanoBs B 0b6saCTU  CTAaTUCTUKM U
NPOABMraloT MNepesoBOM OMbIT B 0bnactu
CTaTUCTUKN

v’ unccnepoBaTesibCckne/napTHepCKme  yupexaeHns
- Apyrue CTaTUCTMYeCKMe YUpexaeHus Wau
nccnefoBaTeNbCkne OpraHu3aunn, ¢ KOTopbiIMu
yupexzeHune coTpyaHuyaet B obsactm obmeHa
AAHHBIMY,  COBMECTHbIX  MPOEKTOB WM
nccnesoBaTeNbCKMX MHULMATUB.

OnpepeneHve OCHOBHbIX 3aMHTEPECOBAHHbIX CTOPOH W WX B3aWMOOTHOLUEHWUM MO3BOAAET
3$deKTMBHO B3aMMOAENCTBOBATb U COTPYAHMYaTb, pa3pabaTbiBaTb LiesieBble KOMMYHUKALMOHHbIE
KaMnaHUM U MNAaHbl ANS KaXAOW rpynnbl, a TakxkKe MPOaKTMBHO YMpPaBAATb WX OXMAAHUAMU WU
onaceHuaMU. BbisBaeHMe MOTEHUMANbHBIX WCTOYHWUKOB COMPOTUBAEHUS, CKenTuuM3mMa uam
HeBepHbIX MPeACTaBAEHMI NO3BOSET CBOEBPEMEHHO peLlaTh 3TW NpobaeMbl, OnepaTMBHO CMArYaTh
BO3MOXHble KOH}NVKTbI, NOAAEPXMBaTb AOBepuWe U ykpenaatb penyTtaumto Hauctatkoma. Bce
nepeyncaeHHoe BKAKOYaeT B ceba co3saHme KaHaioB KOMMYHUKaLUK, MPOBEAEHNE KOHCYNbTaLni,
nosyyeHve o6paTHOMW CBA3M W BOBJEYEHME 3aUHTEPECOBaHHbIX CTOPOH B AeATeNbHOCTb
Haucratkoma.
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Adep>xaTb B Kypce BOBJIeKaTb

nccnegosatenn &
Hay4Hble COTPYAHUKM

*

LLinpokas
06LLLeCcTBEHHOCTb

YpOBeHb 3aMHTEPECOBAHHOCTN 3aMHTEPECOBAHHbIX CTOPOH

dddekTnBHOE B3aMMOAENCTBME C 3aMHTEPEeCOBaHHbIMM CTOPOHaMM MOBbIWAET BEPOATHOCTb
WHTerpaumm CcraTUcTMyeckor WHGopMaumMm B MOAUTUKY, OCOBEHHO, ecan ornpejeneHa
BAVATE/IbHAA 3aMHTepecoBaHHas CTOpoHa. Kpome TOro, 3To CnocobCTByeT COTPYAHMYECTBY,
yKpenaseT goBepue 1 rapaHTUpyert, 4to paboTta HalcTaTkoMa ocTaeTcs akTyanbHOW 1 oTBevaeT
NX NOTPebHOCTAM, a C APYroi CTOPOHbI, MOMOraeT onpeAenvTb NOTeHLMaAbHbIX NOJb30BaTeNen
AaHHbIX. [lOHWMMas, KTO WCNo/ib3yeT AaHHble, HaucTaTkoM MOXeT ajanTMpoBaTb CBOW
KOMMYHUWKaLMOHHbIE YCUANA AN NPOABUKEHNSA NPUMEHEHWS AaHHbIX, MOAYEPKHYTb LLEHHOCTb U
B/IMSIHNE CTaTUCTUYECKON MHPOPMaLIMM 1 MPCAeMOHCTPUPOBATb, Kak AaHHble MOryT NoAjep>KaThb
NPUWHATAE peLueHV Ha OCHOBe GaKTUUecKky.X JaHHbIX, WUCCNeAoBaHUA WM ObLLiecTBEHHble
ANCKYCCUW. ITO CMOCOHCTBYET MCMONb30BAHNIO U BO3AENCTBUIO AaHHbIX B Pa3/IMYHbIX CEKTOPaX U

obecneumnBaeT Nx akTyanbHOCTb A4 pelleHns npobaem okpyra.



5. LLEW

6.1.Ctpaternyeckas uenb

OcHOBHOW 3asaueit cTpatermyeckon Lenn HaucraTtkoma sensetcs obecrneyeHWe 4YeTKoro
HanpaeaeHus, GOKyca 1 Lienn, NoCKO/bKY OHa BEAET yUpexaeHue K JONroCPOYHOMY ycrexy v
HaLWOHaNbHOMY BJUSHUIO.

v pasBuBaTb W MNOAAEPXMBATb WHTErPUPOBAHHYI, MOCAEOBATENbHYIO N HaAEXHYH
HaLMOHaNbHYIO CTaTUCTMYecKyto cucteMy Kbiprbiackon Pecny6amku.

6.2.buzHec-uenn

Haucrtatkom genctByeT B pamkax 6onee LIMPOKOW CTpaTermyeckoun CTPYKTypbl, KOTOpas
onpegenseTt ee BCeOOBEMIIOLLYIO 3aZa4y 1 BUAEHWE, a FNaBHasa cTpaTernyeckas Leib Cy>XuT
ABVXKYLLEWN CUNOM CyLLeCTBOBaHUA yupexaeHus. C Apyrol CTOPOHbI, YeTKO onpeaeneHHble
Hu3Hec-Lenn cornacyroTca C rnaBHOW LieNbio U CMOCOBCTBYIOT ee AOCTUXKEHWIO, MO3TOMY OHU
[AOJKHBI ObITb HanNpsIMyto CBfi3aHbl C 1ABHOW CTpaTermuyeckow Lenbto, Nojfep>KuBas ee,
NpesoCTaBAAA AOPOXKHYHO KapTy ANf AOCTUXEHMUSA yCrexa.

MNMockonbKy OCHOBHOW CTpaTermyeckon uenbko Haucrtatkoma Ana  CTaTUCTUYECKOro
yupexaeHus ABAdeTCs «pa3BuTne n noaaepixaHve MHTErpupoBaHHOMN,
nocnepoBaTe/ibHOW M HaAe)XHOW HaLMOHaNbHOM cTaTUCTUUECcKOU cuctemMbl Kbiprbisckon
Pecny6amku», chopmmnpoBaHbl cregytolme busHec-Lenu:

v\ YyNyylWnTb METOAONOTNIO COopa AaHHbIX;

v ycoBepLUeHCTBOBaTb MeToAbl cbopa AaHHbIX MyTeM U3yUYeHMs MHHOBALMOHHbIX TEXHUK,
MCMONb30BaHNA TEXHONOTMYECKUX AOCTUXKEHWI 1 paLMoHann3auum npoueccos cbopa
JaHHbIX;

v\ pacwumpuTb oxBaT MO cOOpy JaHHbIX, UYTO MNpeanonaraeT BK/JHOUYEHME HOBbIX
reorpaduyecknx panoHoB, gemorpadpuuecknx rpynn uam oTpacien s obecneyeHus
BCECTOPOHHEro MNpeACTaBUTENbCTBA HACENEHUA U MOBbIWEHWA CTAaTUCTUYECKOM
[AOCTOBEPHOCTU AaHHbIX;

v\ YyAYUWUTb MHTErpaumio M COMOCTaBUMOCTb MHOTOYMC/IEHHbIX HAaboOpPOB AaHHbLIX M3
Pa3NNUYHbIX MCTOYHMKOB, obecreunBas 6ecnpensaTCTBEHHbIN OOMEH JAaHHbIMU U KX
aHann3 B pas3/IM4YHbIX CUCTEMAX UM NiaThopmax;

v\ yCUAUTb Mepbl MO 3alluTe AaHHblX, BKIHOUAs BHEAPEHWE HAZEXHOro LnppoBaHus
JAHHBIX, KOHTPO/AA AOCTyna W MOANTUKM KOHOUAEHUMANBbHOCTU ANA  3alUUThl
KOHOUAeHUManbHOW MHPOpPMaLMmM 1 obecneyeHns CcobatofeHNs COOTBETCTBYHOLLNX
HOPMaTMBHbIX TpeboBaHWI;

v pa3BuMBaTb MepefoBble aHANUTMUECKME BO3MOXHOCTW, OCHOBaHHbIE HA AaHHbIX, A/is
NONlyYEHMA 3HAUMMbIX BbIBOAOB 13 COOPaHHbIX AaHHbIX.

B LeHTpe BHMMaHWS JaHHOTO AOKYMEHTa HaXOAWUTCA KOMMYHMKAUWMA, a MOTOMY BaXHO
BbIAENNTb Cefytolime 6U3Hec-Lenn, KoTopble CBfidaHbl C COBEPLUEHCTBOBaHMEM CnocoboB
yAOBNETBOPEHNA NoTpebHOCTeN Noab3oBaTeNen:



v 3ddeKkTUBHO " CBOEBPEMEHHO pacnpocTpaHaTb COOTBETCTBYIOLMNE
BbICOKOKAUEeCTBEHHbIE  CTAaTUCTMYECKME MOoKa3aTenu, oOTpaxkatolime pas/ivyHble
acnekTbl S3KOHOMUKM 1 0bLLecTBa, YTOObI NPEAOCTaBUTL MOJ/b30BATENAM HAAEXHbIV
NCTOYHWK ANA aHaNn3a TeKyLwen CMTyauum n NPUHATUA PeLLUEeHNN;

v’ COCPefOTOUNTLCSA Ha COBEPLLEHCTBOBAHMN METOA0B PacnpOCTPaHEeHMs AaHHbIX, TaKUX
KaKk co3jaHue YAObOHbIX ANA NOAb30BaTeNer MopTanoB AaHHbIX, BHeApPeHue
WHCTPYMEHTOB BMU3yaan3aLmm AaHHbIX U NOBbILEHWE AOCTYMHOCTU AaHHbIX;

v\ NOBbICUTb JOBepue K ObULMANbHOM CTAaTUCTUKE CO CTOPOHbI OTEYECTBEHHOW W
MeXAYHapOAHON 06LLIEeCTBEHHOCTY;

v NMpUBECT HaLMOHaNbHYHO CTaTUCTUYECKYHO CUCTEMY B COOTBETCTBME C TpeboBaHMAMU
N OXMAAHVAMW NONb30BaTENEN U YAOBNETBOPUTb UX NOTPEBHOCTY;

v" NOBbICUTb OCBEAOM/IEHHOCTb OBLLECTBEHHOCTN O paboTe yupexaeHns, MeToA0N0rnn
N BaXXHOCTN NPUHATUA PELUEHNA Ha OCHOBE AaHHbIX;

v’ ycuauTb nNpodeccroHaNbHYrO He3aBUCMMOCTb CUCTEMbl OPULMANBHON CTaTUCTUKK
Kbiprbizckon Pecnybavku;

v’ 0becneyntb MeTOAONOIMYECKYtd COr1aCcOBaHHOCTb W COMOCTaBUMOCTb JaHHbIX B
MeXAYyHapOAHOW Cpeae;

v’ aKTUBU3MPOBaTb AEATENIbHOCTb MO MEXAYHAapOAHOMY COTPYAHUUYECTBY WU aKTUBHOE
y4yactve B paboTe COOTBETCTBYHOLLMX MEXAYHAPOAHBIX NHCTUTYTOB.

OnpepennB KOHKpeTHble Lenn, Hauctatkom obecneunt npaAmMoe COOTBETCTBME CBOWX
AENCTBUN U MHMLMATUB CTpaTernyeckomn Lenu, cnocobCTBys CUHEPTrMM U COrnacoBaHHOCTM.
XOTA OCHOBHOE BHMMaHWe yAensieTca KOMMYHUKALMOHHBIM LIeIAM, BaXXHO NOAYEPKHYTb, UTO
6u3Hec-Lenn BbICTyNalOT B KayecTBe OPMEHTUPOB, MO KOTOPbIM MOXHO OLleHMBaTb
3P PeKTMBHOCTL paboTbl HaucTaTkoma. M103TOMy BaXKHO YCTaHOBEHbI YeTKME N M3MEePUMbIe
ueam (KM3), no kotopbiM Hauctatkom byaeT oTciexuBaTb M OLEHMBATb MPOrpecc Wiu
BbIABNATb 061aCTH, TpebytoLwme yayyLueHns.

6.3. KoMmMyHMKauoHHble Lenn n K3

KoMMyHMKaLmMoHHble uenn cayxaT ¢yHAaMeHTaNbHOW OCHOBOWM AN 3PPeKTMBHOM
KOMMYHWKaLWOHHOW cTpaTternn, GopMyavpys CTPeMAeHUs WM HaMepeHus U onpejenss
Xenaemble pesynbTatbl U genctBusa. CornacoBaHHble CO CTpPaTErMyeckumMm 1 busHec-Lenamu,
OHM obecneunBatoT HauctaTtkoMy "AOPOXHYH KapTy" C YeTKMM HarnpaB/ieHVEM, Lenbto U
3ajlaven, HanpasaAs OCyLLECTBIAEMYIO AeATeIbHOCTb Ha JOCTMXKEHNE XenaeMblX pe3y/bTaToB
W AOCTMXEHME ycrnexa 3a CYeT WCMOAb30BaHNA KOMMYHWKaUMin ana  obecneyeHuns
LieneHanpaBaeHHbIX ycuami. OHW TakXke CnocOOCTBYIOT CNAaXXEHHOMY W KOMIMJIEKCHOMY
dyHKUMOHMpoBaHMto HavcraTtkoma, obecneuvBas B3aMMOAENCTBME BCEX [AEWUCTBUW ANA
AOCTMXEHMA 0bLLen uenn.

Crpyktypa SMART, koTopas nojuyepkvBaeT KOHKPETHOCTb, U3MEPUMOCTb, AOCTUXKMMOCTb,
aKTya/lbHOCTb W BPEMEHHble PaMKW, rapaHTUpyeT, YTO KOMMYHUKALMOHHbIE Lean 4YeTKo
onpegeneHbl, OCyLLeCTBUMbI M CMOCODBCTBYIOT AOCTUMXEHMIO ObWmMX Lenen Haucrtatkoma.
MpuHAB KOMMYyHMKauMOHHble uean SMART, HaucratkoM CMOXeT ycuauTb  CBOHO
LeneHanpaBAeHHOCTb, JOBUTLCA N3MEPUMbIX Pe3yAbTaToB, ONTUMMN3NPOBATL pacnpeseneHve
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pecypcoB 1, B KOHEYHOM MTOre, AOCTMYb YCTOMUYMBOrO ycrnexa 6narogaps 3ddekTMBHOM
npakTMkKe KOMMYHMKaLMW.

SMART-uenn Takxe obecneumBatoT SACHOCTb W TOUYHOCTb, He OCTaBaAsAa MecTa Ans
ABYCMbICNIEHHOCTU. OHM YETKO M NaKOHNYHO ONpPeaenstoT XXenaemMble pe3yibTaTbl, HanpaBaas
KOMMYHMKaLMNOHHbIE YCUANA Ha JOCTUXEHME KOHKPETHbIX Lenen. Takas ACHOCTb nomoraet
n3bexkaTb HEBEPHOTO TOJIKOBAHMA W FrapaHTMpPYeT, UTO BCE YYaCTHUKM MpoLecca NoHNUMaroT
HaMeuyeHHble uenn. BkatoumB M3MepuMMOCTb B LEeNM KOMMYyHMKauun, Hauctatkom MoxeT
oLeHnUTb nporpecc 1 3¢pdeKTUBHOCTb CBOUX Ycuanini. OnpeaeneHne naMepuMbIx nokasatenemn
M METPUK MO3BONSET MPOBOAUTb OOBEKTUBHOE W3MEPEHWE WU OTC/IEXMBATb pPe3yabTathl,
CNocobCTBYA NPUHATUIO PELLEHUIA Ha OCHOBE AaHHbIX U MOCTOAHHOMY COBEPLUEHCTBOBAHMIO.

KOMMyHI/IKaLI,I/IOHHbIe uenn, pesyabratbl ” K> HaLI,CTaTKOMa Ha HpeACTOﬂU.LMIZ nepnoj
TaKOBbI:

1. CopmupoBaTb Ky/bTypy NOCTOAHHOIO COBEPLUEHCTBOBaAHUS WU MNOBbLICUTb
BO34eACTBME Le/sieBbiX FPynn nosb3oBaTesiell Ha AeATe/NIbHOCTb B obnactu
opULMaNIbHOW CTaTUCTUKU

KM3: yBenuueHwe BAVAHWSA  LENEBbIX TPYynn  noab3oBaTesnen  (MHTerpaums
NPEeANOXEHNA W MNOXENAaHUN MNOoNb30OBaTeNen) Ha BaXHeuwune CcTaTUcTuyYeckmne
MeponpuaTma Hauctatkoma He MeHee YeM Ha Xx% B rof 1au 3a XX JeT (Nepuoa).

PE3Y/IBTAT:  ykpenneHue  penyTtauuu Haucratkoma KaKk  opraHusauuny,
OPVEHTUPOBAHHOW Ha NOJ/Ib30BaTENS.

2. MoBbicUTbL ocBeAOMJIEHHOCTb uesieBbiX rpynn nosib3oBaTesien n
3anHTepeCcoOBaHHbIX CTOPOH O BAaXXHOCTU U LEHHOCTU CTaTUCTUUECKMX AadHHbIX
ANA NPpUHATUA pel.l.leHVIﬁ, BblpaGOTKVI MNOJINTUKN N NPUCYTCTBUA B noscep,HeBHoﬁ
XXN3HUN

KIM3: noBblweHme YPOBHA OCBEAOMJIEHHOCTN HE MEHEE YEM Ha xx% nocne npoBejgeHnA
NOCT KOMMYHUKaLMOHHbIX MepOI'IpI/IFITI/II‘/JI Nno CpaBHEHUKO C NCXOAHBbIMUK NOKa3aTeaMn.

PE3YNIbTAT: ynydweHne wumnaxa Haucratkoma Kak WCTOYHUKA AOCTOBEPHBIX
CTaTUCTUYECKNX AaHHbIX.

3. MpoaBuratb CTaTUCTUYECKYIO TFPaMOTHOCTb M YyJiydwlatb MOHUMaHMue
CTaTUCTUUECKUX KOHLENUUii, MEeTOAOJIOTMIA U WUCTOYHUKOB JAAHHbIX Cpeau
Pa3NnuHbIX LeneBbIX FPynn rnojsb3oBartenen

KM3: noBblWeHWe ypoBHSA CTaTUCTUYECKOM FPaMOTHOCTM HE MeHee YeM Ha Xx% nocsie
BHeApeHUs obpa3oBaTesibHbIX MePONpPUATUN, WHCTPYMEHTOB W MaTepuanoB Ans
LeneBblX rpynn nosib3oBaTenen No CPaBHEHMIO C UCXOAHbBIMM NOKa3aTensiMu.

PE3Y/IbTAT: noBbllleHWe YPOBHA  CTAaTUCTUYECKUX 3HAHWUA W MOHMMaHUS,
NO3BOJIANOLLNX MPUMEHATb OPULMaAbHbIE CTaTUCTUYECKME JaHHble Ha NPakTUKe, YTo
oka3blBaeT Hosiee WNPOKOe BO3AENCTBNE Ha MPOLLECChl MPUHATUA PeLleHnin 1 obLLyo
CTaTUCTUYECKYHO FPaMOTHOCTb.
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4. MoBbicuTb poBepue U aBToputeT Haucratkoma nyrem ob6ecneueHus
NPO3payHOCTH, TOYHOCTM N 06BEKTUBHOCTU cbopa, aHaNM3a U pacnpocTpaHeHusA
AAHHbIX

KIM3: noBbiweHne AOBEpPMA N aBTOpUTETAa HaLLCTaTKOMa He MeHee 4yeM Ha xx% no
CpaBHEHUHO C 6a30BbIMWN NOKa3aTeNSAMUN NOC/E NOBbILLIEHMWSA NpPoO3pPayHOCTHN, TOYHOCTU
M 06BEKTUBHOCTU AaHHbIX.

PE3YJIbTAT: nosblleHne goBepus W aBTopuTeTa HauctaTkoMa, KOTopoe Hauget
OTKIVMK Yy UeneBbiXx TFPynn monb3oBaTenen, W YyTBEPXAEHWe ero B KayecTBe
aBTOPUTETHOrO UCTOYHMKA HENPeAB3ATbIX U TOYHbIX JaHHbIX U MHGOPMaLUN.

3TM KOMMYHWKALUMOHHbIE LEAN W pe3y/ibTaTbl COOTHOCATCA C OCHOBHBIMW 3ajayamu
HauctaTkomMa M MOBBICAT BU3yasbHYyH NPEACTaBAEHHOCTb, BO3AENCTBME U BOBJIEUYEHHOCTb
opraHvsauuv B paboTy C LieaeBbIMU rpyrnnammn nob3oBaTenen, YTo B KOHEUHOM utore 6yaert
cnocobcTBOBaTh 3PPEKTUBHOMY WCMONb30BAHWUIO JAaHHbIX AN NMPUHATAA OBOCHOBaHHbIX
peLleHnii N Nporpecca CTpaHbl.

3TV KOMMYHUWKALMOHHbIE LLeNIN COOTBETCTBYHOT D0/1ee WNMPOKUM LiensM Hauctatkoma v MoryT
MOBLICUTb BMAUMOCTb, BAUSIHWE W B3aUMOAENCTBME YUYPEXAEHUS| C 3aMHTEPEeCcOBaHHbIMM
CTOpPOHamK, B mTOre cnocobctBys 3PPeKTMBHOMY MCMONIb30BAHUIO AAHHbIX AN NPUHATAA
060CHOBaHHbIX pPeLleHNn U Nporpecca CTpaHbl.

6. CEFMEHTALMA AYAUTOPUN U CTPATETMYECKUA NOAXO[,

[N ycnewHoro ocyLwecTBAeHN KOMMYHNUKALMOHHOWN AeATENBHOCTM HEOBXOANMO HaNaAUThb
COTPYAHNYECTBO W CO3jaTb JAOBEPUTENbHbIE OTHOLUEHUS C  KAKOYEBbLIMU  LEeNeBbiMU
ayAnTOPUAMM BO BHYTPEHHEN W BHELWHeW cpefe. YuuTbiBas pas/ivuyHble noTpebHocTn u
KOHKpeTHble TpeboBaHMs K KOMMYHMKALIMK, BaXHO BbibpaTb Hanbosee NoaxoAsLLe KaHanbl
KOMMYHMKaUMM W TaKTUKY OOLLEHNS AN CO34aHMA MOHMMAHWUA, MPUHATUA KAHOYEBbIX
COOOLEHNI 1 MOAYyYeHUs MOAAEPXKKM, BAUAILLENA Ha MOBEAEHWE U AOCTUXKEHME
onpeaeneHHbIx bU3HeC- 1 KOMMYHUKaLMWOHHbIX Lenen. B aTom npouecce ogHUM 13 Havbonee
Ba>XHbIX MOMEHTOB IBASIETCA MOHMMaHMe KOHKPETHOMW LLeIeBOM rpymbl, Ha KOTOPYHO HaLleneH
HaucTtatkoM, Tak Kak 3TO MOMOraeT ajanTUpoBaTb COODOLLEHUS W KaHaNbl KOMMYHUKaLMW,
YTO6bI OHM 3PDEKTMBHO JOCTUrANN LieNEN U HAXOANAN OTKIVK.
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7.1.BHyTpeHHFIF| N BHELLHAA LLeNIEBbIE ayANTOPUN, CTpaTernyeckme noaxodbl N KaHanbl KOMMyHI/IKaLI'I/II‘/II

LleneBasa ayauropusa

3apaum

CrpaTermueckue noaxoabl

MHcTpymeHTbl/KaHa
Jibl KOMMYHUWKaL WA

BHyTpeHHAA LeneBas

ayauTopus
Hacmosawue

compyOHuku

NHBecTnumnm B
COTPYAHWKOB cosgarot
NO3UTUBHYHO pabouyto
cpeay, CnocobCTByOT
COTPYAHNYECTBY 7
YKPenaawT  penyTauuto

yupexaeHus, U1, yaenas
NPMOPUTETHOE BHMMaHWe
nX noTpebHoCTAM,
BOBJIEUEHWNIO N Pa3BUTUIO,
Haucratkom MOXeT
NOBbLICUTb KauecTBO
pe3ynbTaTtoB, COrnacoBaTtb
ycnans 7 co34aTb
KyNbTypYy COBEpLUEHCTBA.

v’ cnocobctBoBaTh  GOPMUPOBAHUIO

CNJIOYEHHOIO WK BOBJIEYEHHOTO

nepcoHana, KOTOPbIN
cooTBeTCTByeT Lenam 7
LleHHocTAM HaucraTkoma

obecneuntb BHYTPEHHHOIO

LlefIeBytO0 ayanToOpuIo noapobHoM
M CBOEBPeMeHHOW MHdopmMaLmen
o nAaHUpyeMbIX
KOMMYHUKaLMOHHbIX 7
peKkNaMHbIX MEPONPUATUAX
CTUMYAMPOBaTb UX MOTMBALMIO K
aKTUBHOMY yyacTtuio B
AOCTUXKEHUM onpegeneHHbIX
AEeN0BbIX N KOMMYHUWKALMOHHbIX
Lenemn

v yaenatb NpUopUTETHOE
BHMMaHWe COTPYAHMNYECTBY U
npodeccnoHanbHoOMy
Pa3BUTUIO, a TaKXe
CO34aHMI0 3PPEKTUBHbBIX
KaHa/Ji0B KOMMYHMKaLW.

V" MHOpMMpPOBaTb B MPOCTON
dopmMe 0 NocTaBIeHHbIX
AeN0BbIX U
KOMMYHWUKaLMOHHBIX LieNsXx,
3annaHMpPOBaHHbIX
MepOonpUATUAX U
AOCTUTHYTbIX pe3y/ibTaTax
peann30BaHHbIX
KOMMYHWKaLMOHHbIX
MeponpuaTun Yepe3 obmeH
3HaHMAMM, 06pPaTHYHO CBA3b,
dbopmmpoBaHune HyBCTBa
MNPVHAANEXHOCTW, a TakxXKe
BO3MO>XHOCTU A8 pOCTa U
pasBuUTKA.

Mpambie nan
cobcTBeHHble
KaHanbl  VIHTpaHer,
BCTpeun, 6pndrHn u
obyyeHwe, npamas
paccblika

(31eKTpoHHaa noura),
MHGOPMAaLIMOHHbI
BroNNIeTEHD, AocCKa
obbABAEHUN U T.N.

BHewiHAA ueneBas
ayauTopus
V' paspabomyuku
noaumuku

NOAYEpPKHYTb BaXHOCTb
obULMaNbHOM CTaTUCTUKKN B
NoBCEAHEBHOW YacTHOM U
JLeN0BOV XXU3HN

v YyCTaHOBUTb 3PPEKTUBHBIE
KOMMYHMKaLMOHHbIEe KaHabl,
MO KOTOPbIM K/tOYeBble
CO0bLLEHNS, CBSA3AHHbIE C

MpamMble KaHanbI,
odpananH n oHanaviH
KaHa/bl U
KOCBEHHble. Beb-




\

6u3Hec
uccnedosameiu
KypHaaucmei u
MeduliHble
opeaHu3ayuu
cmyoeHmeol
(emopoli u
mpemuli ypogeHs)
Henpasume/bcm-
geHHble
opeaHusayuu u
obujecmeseHHsoie
2pynnel
nomeHyuaieHele
compyOHUKU
pecnoHOeHMel!
onpocos u dpyzue
nocmaswjuku
OdHHbIX

ocBeLleHnemM
dyHAAMEHTaNbHbIX
NPUHUMNOB odnLManbHON
cTaTUCTUKK, byayT gocturatb
BHELUHWX LieNeBbIX
ayanTopuii

CanT, coumnanbHble
ceTW, MONCKOBasA CeTb
Google, npecc-
KOHdepeHumHn, npecc-
penun3bl, NPOaKTUBHOE
NHPOpPMUMpPOBaHMe
(BpnduHr)
KYPHaNNCTOB,
NHTEPBLIO,
CcobCTBEHHbIE CTaTby,
HOBOCTHbIE PENu3bl,
6n0ru,
NHPOPMaLMOHHbIE
6ronneteHy,
ceMuHapsbl, MacTep-
K1aCCbl, BHELLHAS U
BHYTPEHHSAS pekiama,
paano- n
Tenenepegaun,
BMAEOMaTepuansl,
nHoorpadmka,
cpeactsa
BM3yanm3auunm
AAHHbIX,
NHTEPaKTUBHbIE
naathopmbl 1 TOMy
noaobHoe.
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7. K/THFOYEBbIE COOBLUEHUA

KntoueBble KOMMYHMKaLMOHHbIE COOBLLEHNS UrPatoT peLLatoLLyro poJib B NepeAaye Ba>KHOM
MHPOPMaLIUKN, COAEUCTBUN MOHMMAHUIO W YKPEMNIEHUN BUAEHWUS, MUCCUW, LLEHHOCTEA U
OCHOBOMOJArarLWmX MPUHLMNOB OdMLMANBHON CTaTUCTMKM HauctatkoMa. 3T nocnaHus
[OJIKHBI ObITb YETKUMM, KPATKUMU U CTYXXUTb B Ka4eCTBE PYKOBOASALLUX MPUHLMMOB, KOTOPble
COrNacytoT KOMMYHWUKALMOHHbIE YCUANA C OCHOBHbIMM LLeIAMW U CO34at0T NoCNeoBaTesIbHOe
U3N10XeHNE AN Pa3NNYHBIX LLeNeBbIX FPyMn.

O6wue nonoXkeHus

v\ KaK TNaBHbli KOOPAWHATOP HaLMOHaNbHOW CTAaTUCTUUECKOM cucTeMbl, Hauctatkom
NPUAEPXXMBAETCA OCHOBOMOJArakoWmMX MNPUHLUMMNOB  O(ULMANBHON  CTAaTUCTUKW,
obecneunBas 06bEKTUBHOCTb, 6ECMPUCTPACTHOCTb M MPO3PaYHOCTb B MpakTMKe cbopa,
aHanAM3a M pacnpoCTPaHEHUs AaHHbIX, FapaHTUPYys LLeNOCTHOCTb M AOCTOBEPHOCTb
NpeAoCTaBASEMbIX AAHHbIX;

v HaucTtaTtkoM npefocTaB/iseT BCeM NOJb30BaTENSAM PABHbIV U O4HOBPEMEHHbIN A0CTYN
K oduuManbHON CcTaTUCTUKe, MHOOPMUPYS UX OBO BCEX WCTOYHMKAX W MeToAax
CTaTUCTUYECKOTO NPON3BOACTBA;

v HaucTtatkoMm npwu3HaeT cuay BU3yanmsaLmm JaHHbIX U NOBECTBOBaHMA NpW nepesave
CTaTUCTUYECKON HDOPMaLNK;

v' HaucTtatkoM npegoctaBaseT ya06Hble A8 NOAb30BaTENeN UHCTPYMEHTbI U pPecypchbl
ana 3G PeKTUBHOrO NPesCTaBAeHNs AaHHbIX LENEBbIM ayAUTOPUAM.

CotpyaHuKN

v’ Balla NPUBEP>XKEHHOCTb NMPON3BOACTBY TOUYHbIX N HAZEXHbIX CTaTUCTUUYECKUX AaHHbIX
CNocobCTBYET MPUHATUIO PELLEHNA Ha OCHOBE PaKTUUYECKUX JaHHbIX N 3PPeKTUBHOMY
yrnpaBaeHUto;

v/ Bawa pabota WUrpaetT >XM3HEHHO BaXHYH pPOAb B (GOPMMPOBAHMM MOJUTUKM,
CTUMYJIMPOBAHNUN 3KOHOMMUYECKOFO POCTa W yay4ylleHUn 61arocoCTosHUSA NHOAEN U
coobLecTs;

v COTPYAHWMYECTBO U OOMEH 3HAHUAMMK HEOOXOAWMMbI AN MOAAEP>XKaHUSA KauecTBa U
LeOCTHOCTUN HaLLMX CTaTUCTUYECKUX Pe3yNbTaToB;

V' NOCTOSIHHOE MPOPECCMOHANbHOE Pa3BUTME MUMEET peluatoliee 3HayeHue ANAs TOro,
YTOObI OCTABaTLCA Ha NepPesHEM Kpae CTaTUCTUYECKOWN NPaKTUKK;

v/ Balla noBcefHeBHass paboTa  CNOCOBCTBYeT  MPOABUXKEHUHO  COLMANbHOWM
CNpaBeAJ/IMBOCTU, PaBEHCTBA W YCTOMUYMBOrO Pa3BUTUS;

v/ BallWN KONNEKTUBHbIE YCUANA CMOCOBCTBYHOT MHHOBALMAM B 06/1acTV cbopa AaHHbIX,
CTAaTUCTUYECKOro aHaAn3a 1 pacnpocTpaHeHns MHbopmMaumny;

v’ Bbl ABNSIETECH YaCTbO 1106a/IbHOMO CTAaTUCTUYECKOro COObLECTBA 1 Balll BKAAZ UrpaeT
XN3HEHHO BaXXHYHO POJib B MEXAYHAPOAHOM COTPYAHMYECTBE M rapMOHU3aLnK;



HaucraTtkom  LeHWMT coBepleHCTBO B pabote M CTPeMUTCs  MOCTOAHHO
COBEpPLUEHCTBOBaTb METOAO0N0rM0, COOp, aHann3 M pacnpocTpaHeHue AaHHbIX Af
obecneyeHns BbICOYANLLMX CTaHAAPTOB KaYvecTBa;

HauctaTkoM npraep>XunBaeTcs caMblX BbICOKUX CTaHAAPTOB 3TWKM, MOAOTYETHOCTU U
NpPO3pPa4YHOCTN B MOBCEAHEBHOW paboTe;

HaucraTtkom  npuBepXeH  cOBAOAEHWMIO  OCHOBOMOJAraloWMX  NMPUHLMMOB
oduVLManbHOM CTaTUCTUKK, BKIOYAs YECTHOCTb, 06 bEKTUBHOCTL, MPOPECCUOHANNZM U
NpPO3pPayHoOCTb;

HauctaTtkoM cTpemMumTCa K CO34aHNI0 pa3HOOBpa3HOM M MHKNKO3MBHOM pabouen cpeapl,
B KOTOPOW KaXfAbli COTPYAHUK UYBCTBYET, UTO €ro LeHAT, yBaXkalrT W JatoT
BO3MO>HOCTb BHECTU CBOW BK/aZ, B YHMKa/bHble NePCneKTUBbI U TanaHTbl.

PaspaboTunku nonnTuku

v' paHHble HaucTtatkoma obecneumBatoT MPOYHYHD OCHOBY A bopMupoBaHus
MONNTUKN Ha OCHOBE GaKTUUECKMX AAHHBbIX;

v' HaucTtatkoM CTpemMuTCs NpeAoCcTaBiATb MOAUTUKAM TOUHblE, CBOEBPEMEHHbIE W
aKTya/bHble JaHHble AN NOAAEPXKKN NPUHATUA OBOCHOBAHHbIX PELLEHWI;

v' HauctatkoM fBASieTCA  HajeXHbIM MNapTHEPOM B MNepeBofAe CTaTUCTUUECKOW
nHdopMaLnn B LEACTBEHHbIE NONUTUYECKME PEKOMEHAALNN;

v’ pabota HauctaTkoma MO3BO/ISET MOAMTMKAM BbISBAATb TEHAEHUMW, OLIEHWBATb
BAVAHWE NOJAUTUKN U CTUMYANPOBATL IPPEKTUBHBIE N3MEHEHNS;

v' HaucTtatkoM noajep>kmBaeT MoAUTUKOB B MOHWUTOPWUHIre MpOrpecca B AOCTUXEHWUU
Llesilei yCTOMUYMBOTO Pa3BUTUA 1 pelleHnmn npobaem obuecTsa;

V' COTPYAHWMYECTBO C MOAMTMKAMM HEOBXOAMMO AN MOHMMaHWUS UX NMOTpebHOCTEN B
JAaHHBIX M aganTaunmn pesynbTatoB paboTbl HauctaTtkoma K nx Hy>aam, TpeboBaHnaM
N OXUAAHUAM;

v' HauctatkoM LUeHWUT obpaTHyt CBSi3b W BKJaj MNOJUTMKOB B GopMMpoBaHMe
MeTOA0N0rnn cbopa AaHHbIX U NMPUOPUTETOB;

v' HaucTtatkoM noowpseT UCNo/ib30BaHWE CTAaTUCTUYECKMX JAaHHbIX AN AOCTUXKEHWS
WHK/IFO3VBHOW 1 CNpaBeAaNBOM NOANTUKY;

v paHHble HauctaTtkoma crnoco6CTBYHOT MPO3PayvyHOCTM M MOAOTYETHOCTU B MpoLiecce
dbopMmnpoBaHNA NONUTUKN;

v' HauctatkoM CTpemMuTCs BOBJeKaTb MOJUTUKOB B OOCYyXAeHMe BO3HMKaOLWMX
CTAaTUCTUYECKUX TEHAEHLNIW, NpobaeM 1 BO3MOXHOCTEW;

v\ CTaTUCTUYECKMe pesn3bl YETKO pasrpaHUYeHbl W BbIMNYCKAtOTCA OTAENbHO OT
NOANTUUECKUX 3aABAEHUIN.

busHec

v' HaucTtatkoM npeaocTaBisieT TOUHblE U HajeXHble OoduLMaibHblE CTaTUCTUYECKME
JaHHble ANf MNOAAEPXKKM MPUHATUSA PELIEHUM Ha OCHOBe (GaKTUUECKMX JaHHbIX,
CTpaTernyeckoro bM3Hec-NAaHMPOBaHNSA N UHBECTULNI;

v cTatucTMyeckme pesynbTathl Hauctatkoma CnocoOCTBYHOT MPUHATUIO peLueHui B

obnactn 6usHec-cTpaTermm n MHBECTULMI;
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AaHHble HauctaTtkoma nomoraroT 6u3Hecy onpeaenntb  TEHAEHUMM  PbIHKA,
BO3MO>HOCTU W MOTEHLMaNbHbIE PUCKMK;

COTPYAHMNYECTBO MeXJay HauctaTkoMOM M KOMMaHWAMM CMocobCTBYEeT Jydlliemy
NMOHUMaHUIO 3KOHOMUNYECKOW ANHAMMKM M MOBbILIAeT KOHKYPEHTOCMOCOBHOCTb;
HaucTtaTkoM UeHWT OT3biBbl M BKAaZ KOMMaHWA B pa3paboTky NMpOAyKTOB W YCayr B
061acTn faHHbIX ANA YAOBNETBOPEHMA UX KOHKPETHbIX NOTpebHocTen 1 TpeboBaHny;
COTPYZAHMNYECTBO C KOMMaHMAMMW MO3BOAAET HaM MOAy4YaTb LEHHYH MHbOpMaLMIO U
OT3bIBbl O HOBbIX TEHAEHLMAX N Mpobaemax pbIHKa;

JaHHble Hauctatkoma obnervaroT npoBefeHWe CPaBHWUTENbHOTO aHaavs3a U
OTpacNeBoOro aHanu3a, MpPefoCTaBAAf  KOMMAHMAM  LIeHHYK0  KOHKYPEHTHYHO
nHdopmaLunto;

HaucraTkom cTpemutcs npepoctaBasaTb YAOOHble M AOCTYMHble WMHCTPYMEHTbI W
nnatGopMbl  AaHHbIX, 4TOBbI KOMMaHuM Moran 3PGEeKTUBHO  WUCMOAb30BaTbh
CTaTUCTUYECKYH MHOPMaLMIO;

HauctatkoM noajep>kvBaeT TeCHOe MapTHEPCTBO C KOMMaHWAMM, CnocobcTBys
3KOHOMWYECKOMY POCTY U CTUMYAVPYS MHHOBaUWUW MyTeM MPUHATUA pPeLueHUr Ha
OCHOBE AaHHbIX;

HaucraTkom rapaHTupyeTt, 4To KOH®UAEHLManbHaa WHPOPMaLMs, MoayvyeHHas oT
KomnaHuK, byaetr obpabatbiBaTbCsi 6€30MacHO M C MaKCUManbHbIM YBaXeHWeM K
npaBmaaM 3aLnTbl YaCTHOM XXU3HW;

BbIOOP WCTOYHWMKOB [JaHHbIX M CTaTUCTUYECKMX METOAOB, a TakXe peLleHus O
pacnpoCTpaHeHUM CTaTUCTUYECKMX [JaHHbIX OCHOBBIBAKOTCA Ha CTaTUCTUYECKMX
coobpaxeHmaAXx.

UccnepoBatenn

v

v

HaucraTtkom npegocTaBaseTr wcciefoBaTensaM BCeoObeMArOLMe, HafeXHble W’
BbICOKOKAYeCTBEHHble CTaTUCTUYEeCKMe JaHHble ANA MOAAEPXKM WX WUCCAefOBaHWN,
aHaNN30B M Pa3BUTUS 3HAHWI;

HaucraTkoM LEeHWT pellatollyto posib UcCiefoBaTene B paclUMPeHUy rpaHuLy
CTAaTUCTUYECKUX WCCNEeAOBaHUA W COAENCTBUN MNPUHATUIO peLUeHU Ha OCHOBe
baKTUYeCKMX AaHHbIX B Pa3/IUYHbIX ANCUUNANHAX;

HaucraTtkom nopaep>XvBaeT  MeXAUCUMMANHAPHbIE  UCCNeAoBaHWs, Mpu3HaBas
BaXXHOCTb O6beANHEHNSA CTaTUCTUUECKUX 3HAHWI C APYrMMK 0BnacTaMu As peLleHmns
CNOXHBIX OBLLECTBEHHbIX NPo6aem, U CNocobCTBYeT MHHOBALMAM B CTaTUCTUYECKMX
noaxogax;

Haucratkom noowpsetr obmeH pesynbTaTaMv  WUCCAEAOBaHUA W NpoABuUraeT
MHMLMATUBbI B 06/1aCTV OTKPbITLIX AaHHbIX, obaeryas AOCTyn K LMPOKOMY CNEeKTpy
CTaTUCTUYECKUX HAaBOPOB AaHHbIX Y MOOLLPAs UcCaefoBaTeNell NCNoib30BaTh AaHHbIe
HaLctaTkoMa v onmpaTbC Ha HUX B CBOMX UCCAEeA0BaTENbCKUX NPOeKTaXx;
COTPYZAHMYECTBO MeXJy nccnegoatensiMmm n Haucratkomom cnocobetByeT paspaboTke
NONIUTUKN U MPAKTUKK, OCHOBaAHHbIX Ha GaKTUUECKMX AaHHbIX;

v HaLI,CTaTKOM UEeEHUT NapTHEPCTBO, obmeH 3HaHNAMMN, o6paTHyro CBA3b, BKN1ag 1 OnbIT

nccnepoBaTtenell B COBEPLUEHCTBOBAHMN METOAONOMMM CHOpa AaHHbIX U NMPAKTUKK KX
pacnpocTpaHeHus;
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HaucTtaTkoM npu3HaeT N oTMeYaeT BKIAZ UCCaeAoBaTeNelr B UCMOAb30BaHME HaLLMX
CTaTUCTUYECKUX JaHHBIX B HaYUYHbIX LENsx;

HaucTtatkoMm npegoctaBaseT A4oCTyn K UHANBUAYaAAbHBIM AaHHBIM AAS HAYyYHbIX Lenen
B COOTBETCTBMM C YETKMMW K CTPOrMMMK npouesypamu, obecrieumBas npu 3TOM
KOHOUAEHLMANbHOCTb CTAaTUCTUKM U 3aLLMTY AaHHbIX;

AaHHble HaucTtatkoMa cnyxaT HaZeXHbIM OPUEHTMPOM AN CPaBHEHWUS W aHaiuv3a
TEHAEHLMI B Pa3IMYHbIX CEKTOPaX 3KOHOMWUKW;

Hauctatkom  obecneumBaeT  HajeXHYHd M AOCTYMHYH  CTaTUCTUYECKYHO
MHOPACTPYKTYpY, KOTopas AaeT BO3MOXHOCTb UCCAeLOBaTENsIM BHOCUTb 3HAUMMBbIN
BKNaZ, B pa3BuTMeE CBOMX obnacTten 1 obuiectsa B LI/ IOM.

)KypHanI/ICTbI n MeAI/II‘;IHbIe opraHnsauum

v

HauctaTtkoM  Cay>kuT  HafeXHbIM  MCTOYHUKOM  CTAaTUCTUYECKOW  MHpopMaLmu,
noAfep>XvBas  ycuava MO MPefoCTaBNeHUIO  OOLWEeCTBEHHOCTM  TOYHBIX U
BMeyaTAfoLWMX MaTepranos;

HauctatkoM npefoctaBaseT TOYHble, CBOEBPEMEHHble JaHHble W AOCTOBEPHYHO
CTaTUCTUYECKYH0 WHbOPMaUUIO AN MNOAAEP>XKKM OTBETCTBEHHOW >XYPHAAUCTUKN WU
NHPOPMMNPOBAHHOTO OCBELLEHNS COOBLITUY;

coTpyaHuyectBo co CMW obecneumBaer TOouHOe W 3ddeKTMBHOE JOHeceHue
CTaTUCTUYECKON WHPOPMaL MK, KOHLEeNUWUWA, TEHAEHLMN W B3rNA40B O LUMPOKOW
06LLLeCTBEHHOCTY, MOBbIWAsA OCBEAOMJEHHOCTb W MOHWMaHMe ObLLIEeCTBEHHOCTbIO
Ba>XHeMWLINX BOMPOCOB;

Haucrtatkom ueHuT naptHepcteo co CMU B NpogBuM>KeHUn rpamoTHOCTM B 0bnactu
AAHHbBIX U YAyYLLEeHUN MOHMMaHWSA 06LLEeCTBEHHOCTBIO CTaTUCTUUYECKUX KOHLLEMLUIA;
AaHHble Hauctatkoma obecneumBatoT KOHTEKCT, MOHVMMaHWe W AokasaTenbCTBa ANA
mMaTepuanos 1 paccaegosaHuin CMU;

COTPYAHNYECTBO CO CPeACTBaMM MacCOBOW MHbOPMaLMK CNOCOBCTBYET yKpenaeHuto
napTHepPCTBa, MOBbILIEHWIO MPO3PaYHOCTM U NOAOTUYETHOCTU MPW PacnpOCTPaHEHUM U
nepeAaye CTaTUCTUYECKOW MHPOPMaLK;

Haucratkom npusetctByeT 3anpocbl oT CMW ©n npepoctaBaser onepaTvBHYHO U
HaZeXHYH NOAAEPXKKY ANA YAOBAETBOPEHMA UX NOTPEOHOCTEN B AaHHbIX;
HaucTtatkom npegoctaBaseT cpeAcTBaM MacCoOBOW MHbOPMaL MM JOCTYN K 3KCnepTam
MO JaHHbIM, KOTOpble MOTYT MNPeAoCTaBUTb CBOWM COOBpaXkeHWAa W aHaau3 no
CTaTUCTUYECKUM BOMpOCaMm;

Haucrtatkom npwusHaetr poab CMW B MOBbIlEHUN OCBEAOMAEHHOCTU O BaXHOCTU
CTaTUCTUKN N MPUHATUA PELLUEHU Ha OCHOBE AaHHbIX;

JaHHble Hauctatkoma nogaepxusaroT CMW B npefocTtaBAeHUM TOYHbIX U
BNeYaTAAIOLWMX WUCTOPUIA, KOTOPble CTUMYAUPYIOT OOLLECTBEHHbIA AUCKYPC W
BOBJIEYEHHOCTb;

HaucraTkoM LeHUT XXYPHaAUCTUKY, OPUEHTUPOBaAHHYIO Ha JAaHHble, 1 CnocobcTeyeT
bOpPMMNPOBAHMIO Ky/NbTypbl OTYETHOCTM, OCHOBaHHOM Ha dakTtax, 4To crnocobcTeyeT
MHGOPMMPOBAHHOMY OOLLECTBEHHOMY OBCY>XKAEHMIO N MPUHATUIO PeLLEHW;
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v

HauctaTtkom nogaepxunBaeT KOHCTPYKTUBHYHO OOpaTHyrO CBA3b M y4dacTByeT B
MOCTOAHHOM COBEPLUEHCTBOBaHWM ANS YAOBNETBOPEHMA MEHAIOLLMXCA NOTPebHOCTen
CMWU n xypHanucros.

HenpanrenbcrseHHble opraHvszauvn m OGI.I.I,ECTBEHHble rpynnbi

v

HaucTtaTkoM Npu3HaeT LieHHbIM BKAaZ HenpaBUTENbCTBEHHbIX opraHusauuin (HMO),
rpynn rpaxgaHaucratkomoro obuwectBa M OOLECTBEHHbIX OpraHusauum B
OoTCTaMBaHWe  COUMaNbHbIX  W3MEHEHWA U COAEWUCTBME  HaLMOHaNbHOMY
61arocoCToOAHUIO;

HauctatkoM noasep>xuBaeT aABOKaLMKO W TMPUHATUE pPELUeHU Ha OCHOBe
bakTMyeckmx AaHHbIX NyTeM MNPefoCTaBAEHUA AAHHbIX, YUMTbIBAOLNX KOHKPETHbIe
notpebHoctn wn wmHTepecbl HIO, rpynn rpaxgaHauctatkomoro obuwectBa u
0bLecTBEHHbIX OpraHm3auni;

coTpyaHuyectBo ¢ HIMO, rpynnammn rpaxagaHauycrtatkomoro obuwiectBa u
0obLecTBEHHbIMM  OpraHnsaumamMm CnocobCTByeT MNpPO3pPayvyHOCTX, MNOAOTHETHOCTH,
WHK/O3MBHOCTU M MOAXOAY Ha OCHOBE YyacCTus B CTaTUCTUUYECKOW AeATeNbHOCTU,
NO3BO/IAA MPOBOANTb OBCYXXAEHNSA U AENCTBUA, OCHOBaHHbIE Ha JaHHbIX;

JaHHble Haucratkoma nojaep>XXnBaroT OCHOBaAHHYHO Ha dakTax aZBOKaLMio, MO3BONAA
rpynnam rpaxgaaHauctatkomoro obuiectsa CTMMYMPOBaTb NO3MTUBHbIE COLMaNbHbIE
N3MEHEHWS;

COTPYAHMYECTBO Mexay HauctatkomMom w  rpynnamu  rpaxgaHaucratkomoro
obuyecTBa cnocobCcTByeT MOBbILLEHWIO TPAMOTHOCTM B 061aCTV AaHHbIX U paclumpaeT
BO3MOXHOCTN COOBLLECTB MO WCMO/Nb30BAHUKO CTaTUCTMYECKOW WMHPOpMauuUn Ans
NPUHATUSA PeLLUEeHNI;

HauctaTkoM npu3HaeT M yBaXKaeT pas/iMuyHble TOUKM 3PEHUs U 3HaHWA, KOTopble
opraHm3aumm rpaxgaHaucratkomoro obuwectBa MPUBHOCAT B MHTEpnpeTauuo u
MCNONb30BaHNE CTAaTUCTUYECKMX AAaHHbIX.

AkageMmuueckoe coobuiecTBo

v
v

HawctaTkoM npu3HaeT posb akajeMnUecknx Kpyros B pacLUMpPeHUN rpaHunL, 3HaHUIR;
HaucraTkoM cTpemunTcs pa3BuBaTh OTHOLLUEHWUS COTPYAHMYECTBA C akaZeMUyeckumm
Kpyramu, npeaoctaB/iss UCCAeAoBaTENSIM U YUYeHbIM AOCTYN K BCEOOBLEMAKOLWMUM U
HaAe>XXHbIM AaHHbIM ANS UX NCCeA0BaHWI U aHaNn3a;

HaucTtatkoM noowpser MHUUMATMBBI MO MNPEefOCTaBAEHNO OTKPbITbIX JAaHHbIX,
NpeAoCTaBAsAA YYeHbIM AOCTYN K pa3HOObpa3HbIM HabopaM CTaTUCTUUYECKMX AaHHbIX
ANs NOAAEPKKM X UCCNef0BATEIbCKOM AeATeNbHOCTY;

COTPYAHMYECTBO MeXAy HaucTaTkomM M akaZeMUyeckumun Kpyramv MMmeeT BadkHoe
3HaueHVe ANA peLleHNs CNOXHbIX WCCeA0BaTeNIbCKUX BOMPOCOB, MOJNyYeHUs
3HaUMMbIX PE3YNbTATOB U BHEAPEHMWSA MHHOBALMI B CTaTUCTUYECKYHO NPaKTUKY;
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v HaucTatkoM noouipseT 06MeH 3HaHMAMM N OMbITOM, CMOCOBCTBYS Pa3BUTUHO KYNbTYpPbl
obyueHus, WHTENNEeKTYaNbHOTo NobonbITCTBa n MEXANCUNNANHAPHOTO
COTPYAHNYECTBa;

v' HauctatkoM nojajep>vBaeT pacnpocTpaHeHve pe3ynbTaToB WCCAefoBaHuA  ©
nybanMKaunn, ycuamBas BO34eNCTBME akafeMNUeckmnx NCCNes0BaHN N BHOCA BKAA B
rnobanbHble 3HaAHWS.

CrypeHTbl (BTOPOM U TPETUWN YPOBEHD)

v’ OoTKpouTe pans cebs cuay CTaTUCTUKM B GOPMUPOBaHMM MUpPa, YMNpPaBasemMoro
JaHHBIMW, U TO, Kak cTatuctnyeckas nHpopmaumsa dopmupyeTt nNpoLecc NpUHATUSA
peLUeHnn B pa3anyHbIX 06nacTsx;

v/ y3HalTe, KaK JaHHble 1 aHaAn3 obecneymBatoT NPOYHYHO OCHOBY A/t AOKa3aTeNbHbIX
nccnefoBaHWA B Pa3IuHbIX AUCLMUMAMHAX, YTO MO3BOAUT BaM BHECTU CBOW BKAaj B
3bDEKTUBHYIO 1 AOCTOBEPHYHO Hay4HYyo paboTy;

v’ M3y4yunTe NpakTMyeckoe NpUMeHeHNe CTaTUCTUKN ANS PeLLeHNs peasibHbIX 3ajad, Takux
Kak 3KOHOMMWYeCcKoe pa3BUTUe, CoLManbHas NOANTUKE, SKONOTMYecKas YCTOMUYMBOCTb
Y 34paBOOXPaHeHNE;

v' u3yumTe pasHOObpasHble K BbIFOAHbIE KapbepHble NyTM B 06/1acTV CTATUCTUKM,
aHanu3a AaHHbIX, UCCNefoBaHMA, pa3paboTkm NOAUTUKM N OTPacNen, OCHOBAHHbIX Ha
AAaHHbIX, BOOPY>XUBLUMCb 3HAHUAMW N HaBblkamK, NoayYeHHbIMK Baarogapa paboTe B
Haucratkome

v HayuuTecb WCKycCTBY 3GGEKTMBHON BU3yanmsauMn AaHHbIX U KOMMYHMKaLMN ANs
NpeACTaBAeHMA CTaTUCTNYECKON MHOPMaLIMK B YBAEKaTeIbHOM W JOCTYNHOW GopMe,
Aenas CnoxHble KOHLenuum 6onee NOHATHbIMW A8 LWWMPOKOW ayaUTOPUN;

v’ pa3BuBalTe KPWUTUYECKOE MbIWIEHWE W aHaNuTUYeckne HaBblkM MOCPEACTBOM
CTAaTUCTUYECKUX PaCCYy>KAEHUIN, WHTepnpeTauun AaHHbIX W pelleHnsa npobaem,
KOTOpble BbICOKO LEHATCA B COBPEMEHHOM 06LLecTBe, OCHOBAaHHOM Ha AaHHbIX;

v’ obpalwaitecb 3a LEHHOM WCCNeAOBaTENIbCKOM  MOAAEPXKKOW U pecypcam,
npeaoctaBnfsemMbiM HaucTaTKOMOM, BK/OYas apXMBbl  AaHHbIX, CTaTUCTUYeCcKoe
nporpamMmHoe obecneuyeHwne, yyebHble Nporpammbl M PyKOBOACTBO 3KCMEPTOB ANA
paclMpeHnsa BalLVX UCCef0BaTeNbCKUX BO3MOXHOCTEW;

v’ y3HaiTe, KakK CTaTUCTUYECKMEe JaHHble MOMOTatoT NPUHUMATb NONNTUUYECKNE PELLEHWS,
cnocobcTBya pa3paboTke NOAUTUKN Ha OCHOBE aKTUUECKMX AaHHbIX U CTUMYAMpPYs
MO3UTMBHbIE ODOLLECTBEHHbIE U3MEHEHWS.

PecnoHaeHTbl ONPOCOB U Apyrue NOCTaBLUKMU AaHHbIX

v/ BaW rosoC WMMeeT 3HauyeHMe - yyacTBys B Onpocax Hauctatkoma, Bbl WMMeeTe
BO3MOXHOCTb BHECTW CBOW BKJIaJ, B BaXKHble MPOLECCHI MPUHATAS PELLEHWI, KOTOPbIE
onpesenstoT NOANTUKY, MPOrpamMmbl U YCAYr B BalleM COODLLECTBE, CTPaHe U 3a ee
npegenamu;

v/ BallUW OTBETbl UrParOT BaXKHY POJib B CO34aHNUN MOLLHOW CUCTEMbI AaHHbIX, KOTOpast
MO3BO/ISET NPUHMMATb PELLIEHNS Ha OCHOBE GaKTUYECKUX AaHHbIX;
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v/ BallM OT3bIBbl W MNPEANOXEHUSA MOMOratoT Ham Y/Jy4ylMTb KayecTBO OMpoca u
aKTyanbHOCTb cobupaeMbix HaMu JaHHbIX, obecrneuvBas KX MNONE3HOCTb ANA
Pa3INYHbIX 3aMHTEPeCOBaHHbIX CTOPOH;

v/ Ball BKJaj HeMoCcpeACTBEHHO BAMUAET Ha pa3paboTky v peannsaunio 3GdeKTUBHbIX
cTpaTervii 1 UHULMATUB;

v' anyHas uHopmaums 3alimMuleHa - HaucTtaTkom rapaHTMpyeT, 4TO BCe OTBETbI,
cobpaHHble B XOAe CTaTUCTMYECKMX Omnpocos, OyayT paccmatpuBaTtbca C
MaKCMMasbHOW KOHOWAEHLMANbHOCTBIO M MPUBATHOCTBIO, MOCKOAbKY Hauctatkom
NPUAEPXUBAETCA CTPOTMX MPOTOKONOB 3alnThbl AAHHBIX;

v' HauctatkoM npegocTaBiseT Mpo3payHyo uHbopMaumo O uenn, obbeme u
MCNosb30BaHWUM COBPaHHbIX AaHHBIX;

v' Hauctatkom CcTpemuTcs caenatb Onpocbl YAOOGHbIMW W AOCTYMHbIMW ANs BCEX
pPecnoHAEeHTOB;

v' HauctaTkoM MCKpEeHHe LEeHWUT Balle BPeMs W YCWUAWSA, 3aTpayeHHble Ha yyacTue B
HaLIMX onpocax.

Byayuime coTpyaHuku

v/ CTaHbTe 4aCTbl0 MUCCUMM YUYPEXAEHWS, 3aHMMAtOLLErocs MpPoOu3BOACTBOM TOUHOW,
HaZAeXHOW W  aKTyaJlbHOW CTaTUCTMYeCKOM WHbOopMauMKM, KOTopas  CAYXMUT
OOLLEeCTBEHHbIM WMHTEPECAM U CMOCOOCTBYET MPUHATUO pPEeLIEHUA Ha OCHOBE
baKTUUeCKMX AaHHbIX;

v/ BHOCUTe CBOW BKJIaj B pa3BuTMe O6LLLEeCTBa, paboTas Haj NpoekTaMu, OKa3biBatOLLMMU
HernocpeACTBEHHOe B/AMSHME Ha pa3paboTky MOAUTUKKM, SKOHOMUYECKUIA aHanums,
coumanbHble UCCNefoBaHNs U Apyrne obnactu, rae CTaTUCTMYeckne AaHHble UMeroT
peluatoLlee 3HaUeHue;

v nonb3yintecb 61aronpuATHON Cpeson, KoTopas NooLLpseT NPOPeccMoHaNbHbIN POCT U
pasBUTUe, MNPeAOoCTaBasAs BO3MOXHOCTU Ans  OOy4yeHus, HacTaBHW4YeCTBa MU
NPUYOBpEeTeHNs HOBbIX HaBbIKOB B 06/1acTV MPUKIAAHOM CTaTUCTUKM WU aHanum3a
AaHHbIX;

v’ NpUCOEAMHANTEC K  pa3HOOBpasHOMY M WHKIK3MBHOMY  KOJJIEKTUBY,
CNocobCTBYOLLEMY COTPYAHUYECTBY, MHHOBALMAM U OOMeEHY naesMu B pPa3nYHbIX
061aCTAX CTaTUCTUKU U C PA3IMYHBIM OMbITOM PaboThl;

v\ B3aUMOJENCTBYMTE C MEXAYHAPOAHbIMW  OpraHu3auuamK, COTpyAHMYaAWTe C
KCnepTamMm CO BCEro Mupa W BHOCUTE CBOM BKAah B pa3paboTky rnobasnbHbix
CTaTUCTUYECKNX CTAaHAAPTOB 1 NepesoBOMN NPaKTUKW;

v\ uv3ydyaliTe LWIMPOKMIMA CNEKTP BO3MOXHOCTEM KapbepHOro pocta, 6yab TO
cneumanmM3nmpoBaHHble CTaTUCTUUYECKME UCCeLOBaHWUS, aHanu3 AaHHbIX, pa3paboTka
NOAUTUKWN UK Jpyrne 06aacTy, COOTBETCTBYHOLLME BaLleMy OMbITy U CTPEMAEHUAM.

ITn KNto4eBble KOMMYHWKaLMOHHbIE COO6LLI,€HI/IF| ANA Pa3nnyHbIX UeneBbiX rpynmn mMoryt
YyAyyuwmnTb MNOHMMaHWe, JgoBepue M BOBJIEYEHHOCTb LUENEBbIX ayp,mopmﬁ, CI'IOCO6CTByFI
YCTaHOBNEHNKO TMPOYHbLIX W B3aMMOBbIFTO4HbIX OTHOIJJGHI/IVI, KOTOpble Moagaep>XnBaroT
npuHATHME peUJEHVII‘/’I Ha OCHOBe q)aKTI/Il—IeCKVIX AaHHbIX, NCNOJIb30BaHMe JAaHHbIX U bonee
wnpokoe B03,£Ilel7ICTBVIe CTaTUCTNYECKNX AaHHbIX Ha BCe O6LLI,eCTBO. OHu MOTYT MEHATbCA
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BPEMA OT BPEMEHM, CTaBsi B LEHTP BHWMaHWA ApPYron Habop KAOUEBbIX COOBLLEHWUA C
KOHEYHOM Lenbto MHOOPMUPOBAHMA U MNPOABUXKEHUA KOHKPETHOro CTaTUCTUYeCKOro
NpOAyKTa Wan yCayru.

8. KOMMYHUKALUWMNOHHAA AEATE/IbHOCTb

KomMMyHMKaunoHHas  cTpatervs npesycMatpuBaeT BO3MOXHble  KOMMYHWKaLMOHHbIE
MepONpPUATUSA, KOTOPbIE AOMKHbI PErYASPHO NMPOBOAUTLCA ANA AOCTUXKEHWUA MOCTaBEHHbIX
KOMMYHWKaLNOHHbIX, 4eN0BbIX U CTpaTernyeckmx Lenen. OHM HeobxoaMMbI Ans obecneyeHuns
3QPEKTUBHOrO NPOABMXKEHNS CTAaTUCTUYECKON AEeATENbHOCTY, YKPEnaeH s LOBepus Mexay
3aMHTEPECOBaAHHbIMM CTOPOHaMK, MOBbILEHUS TPAMOTHOCTU B 061aCTU AaHHbIX U Pa3BUTUSA
COTPYAHNYECTBA C Pa3NINUYHBIMU LIeSIEBBIMUN ayANTOPUAMMN.

MocKoNbKY Lenn KOMMYHWKALMOHHOW CTpaTernm MAaHUpyeTcs peanv3oBaTb MOCPEACTBOM
OCYLLLECTBNEHMSA OMNpeAeseHHbIX KOMMYHUKALMOHHbBIX MEPOMPUATUNA, OHWU AOKHbI ObiTb
AeTanbHO npopaboTtaHbl B KOMMYHMKaLWMOHHOM MaaHe - JOKYMEHTe, B KOTOPOM TOYHO U
KOHKPETHO MNepeync/ieHbl OTAe/NbHble KOMMYHUKALMOHHbIE MEPOMNpPUATUS B KOHKPETHbIN
nepvoa. OnTmManbHO OH6HOBAATL KOMMYHUKALMOHHbIE MaHbl eXeKBapTaabHO WAK XOTs Obl
pa3 B rog, 4tobbl aganTMpoBaTb MeponpuaTns K notpebHoctam peannsauymm Crpatermu, a
TakxXe K Tekywum npuoputetam Hauctatkoma B KOHTEKCTE  KOMMYHUKaLWOHHOM
AEATEeNbHOCTY, KoTopasa OyaeT OCyLWecTBAATLCA MOCPEACTBOM O6OLer, MeaunHon u
BHYTPEHHEN KOMMYHUKALIMW, MOXHO BbIAENNTb CAeAytoLLMe TPYNMbI:

v’ BM3yasibHas NpeACTaBA€HHOCTb;
KOMMYHMWKaLMOHHbIEe MaTepuanbl;
undpoBble MeponpuUATUS;

cBsa3n co CMU;

obLwecTBEHHbIE MEPONPUATHUS;
BHYTPEHHAS KOMMYHMUKaLWS.

SN NENEN

9. YNPABNEHVE NPOBJIEMAMW U KPUSNCAMU

B coBpeMeHHOM AWMHAaMWYHOM U1 B3aMMOCBSI3aHHOM MUpe KaxXAoe CTaTUCTMyeckoe
yupexzaeHue CTasKMBaeTCs C KPU3MCOM, KOTOPbIA MOXET MOBAVATb Ha ero penyTauuio,
aBTOpUTET U JAoBepve obwecTBeHHOCTW. VIMEeHHO no3ToMy 4YacTblo 3dPEKTUBHOrO
ynpasneHns 6peHAOM ABAAETCA Hannume HafeXXHOW CTpaTermm KPUsMCHOW KOMMYHWKaLNK,
KOTOpas MO3BOJSET CTaTUCTUUECKOMY YUpeXAeHNo BbicTpo 1 3¢ deKTMBHO pearmpoBaTh Ha
3TW Yrpo3bl U MUHUMW3MPOBATb BO3AENCTBME Ha OpraHM3aLmio N HpeHa.

MocKoNbKYy KOMMYHMKALNOHHAsA CTpaTerns ABAAeTCA OCHOBHbIM AOKYMEHTOM CTpaTernyeckom
KOMMYHWMKaLUKW, BaXHO OCBETUTb OAWH W3 Hambosee BaXKHbIX acrekToB YnpaBaeHWUs
npobaemMamu 1 Kpr3ncamm.

MoTeHLManbHOW KPU3NCHOW CMTyaL el MOryT CTaTb BOMPOCHI, CBA3aHHblE CO CAeAyroLLMMU
TemMamu:
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TouHOCTb M LENOCTHOCTb AaHHbIX — [lockonbky Hauctatkom oTBevaeT 3a cbop,
aHanM3 M pacnpocCTpaHeHMe TOUHbIX W OOBEKTMBHBIX JAaHHbIX, At0bas npobrema,
CTaBAWAna Noj COMHEHMEe TOYHOCTb WM LIeNOCTHOCTb JAaHHbIX, MOXEeT noAopBaTb
aBTopuTeT HaucrtatkomMa un goBepue obuecTBeHHOCTU. DbdeKkTUBHas Kpu3MCHas
KOMMYHMKaUMA MMeeT pellatoliee 3HayeHve ANA OnepaTMBHOrO M MPO3pPayHOro
pa3speLleHns NogobHbIX CUTyaLMd C Lebl0 BOCCTAHOBAEHMA AOBEPUS K AAHHbIM Y
mMeTogonormam Haucratkoma.

YTeuka paHHbIX M KubepbesonacHocTb — HaucTaTkOM MOXET MNOABEPrHYTbCS
knbepartake, KOTopas MOXET MOCTaBUTb MOA Yrpo3dy KOHPUAeHUManbHble AaHHble,
BK/IHOYASA JINUYHYHO MHPOPMALMIO YaCTHbIX UL, U KOHOUAEHLUMANbHbIE pe3ynbTaTtbl
nccnesoBaHnin. B cnyuae yTeukn  JaHHbIX, KPU3MCHAs KOMMYHUKaLMA uUrpaet
XXM3HEHHO BaXHYH) pPOJAb B YNpaBAeHUM MOCNEACTBUAMK, CBOEBPEMEHHOM
NHOOPMUNPOBAHNN 3aNHTEPECOBAHHbIX CTOPOH, YBEAOMIEHNM MOCTPaAaBLLUNX CTOPOH,
CMArYEeHUN NOTeHUMaNnbHOro yulepba, obecneyeHUn NPUHATUA Y4upexXaeHnem
COOTBETCTBYIOLWMX Mep MO 3awuTte KoHduaeHumanbHou unHGopMauum 1
BOCCTaHOBJ/IEHNM AOBEPUA K MepaM MO 3aLuuTe AaHHbIX YUYPeXAeHUs.

CnopHble (nNpoTuBopeuMBble) BbIBOAbI WAU MeTOoAoONOrMM — HaucTtaTkoMm
NPOM3BOAUT CTAaTUCTUYECKME AaHHble, KOTOpble MOryT MMeTb 3HauuTe/bHble
coumanbHble, 3KOHOMUYECKME NAK NoanTuyeckme nocneacteus. MNybavkauus Tex nam
WHbIX BaXXHbIX CTAaTUCTUYECKNX JaHHbIX MOXET BbI3BaTb CNOPbI M3-3a NpeanoaaraeMbix
HeAOCTaTKOB  WAM  MPeAB3ATOCTM  UCMO/b3yemMon  MmeTogonorun. B cayuae
BO3HWMKHOBEHWS  METOAONOIMYEeCcKMX pasHornacuim Heobxoamma  3ddekTBHas
KPU3MCHaa KOMMYHUKaUMa AN peleHns npobnem, obecneyvyeHms KOHTEKCT,
pa3bACHEHUA METOAO0N0TMM WU  MNPO3PAYHOro JAuanora C 3auHTEPECOBAHHbLIMMU
CTOPOHaMWN ANA MNOAAEPXKAaHWSA aBTOpUTeTa W penyTauuu YyYpexzaeHus, a Takxe
o6LLecTBEHHOro AoBepumA.

3asBsieHUA O MaHUNY/IMPOBAaHUMU AAHHbIMMU — BO3HWKAIOT OOBUHEHMA B TOM, YTO
CTaTUCTUYECKUMU  JAaHHBIMW  HAaMEPEHHO MaHUMYyAUPYHT B MOAUTUYECKMX WK
3KOHOMMYecknx uensax. Cratmctmyeckoe y4ypexzaeHuve JAOKHO  OnepaTMBHO
pearmpoBaTb Ha 3TV OBBMHEHMSA, NPOBOAA TLATeNIbHOE paccaefoBaHMe U NPO3pPaYvHO
coobuwaa o pesynbratax, 4ToObl COXPaHUTb LENOCTHOCTb JaHHbIX W penyTaumio
yupexaeHus.

FapmoHM3auuA MeXAYHapoAHbIX AaHHbIX — HaucTaTkKOM MOXET CTONKHYTbCA C
npobaemMamMu Npu COrnacoBaHMM CBOMX METOAMK COOopa AaHHbIX C MEXAYHAPOAHbIMMN
CTaHZapTamy, YTO MOTEHLMANbHO MOXET MOBAWUATb Ha COMOCTaBMMOCTb AaHHbIX W
COTPYAHNYECTBO C MeXAyHapOoAHbIMW napTHepamu. B cayyae BO3HWKHOBEHWSA
METOAONOrMYEeCcKMX pa3HOrnacuin, HeobxoaMMbl CTpaTerMn ynpasieHUs BOMNpocamMu
ANA HaNaXXvBaHUA Ananora ¢ MexXAyHapoAHbIMY 3aMHTePEeCOBaHHbIMW CTOPOHaMM U
paboTbl Haz rapMoHM3aUMen MeToAoNorMrM Ans obecneyveHns akTyaabHOCTU W
COBMECTUMOCTU AaHHbIX yupexaeHns B rnobasnbHOM Maclutabe.

TexHonornueckunin c6oit — NMockonbky HaLCTaTKOM CUABHO 3aBUCKT OT TEXHOIOTUN,
3HAUUTENbHBLIK  TEXHONOTUYECKUA CcOOW, Hanmpumep, aBapua cepBepa Wau
NoBpeXAeHMe JaHHbIX, MOXET HapyLUUTb CMOCOBHOCTb YUpeXaeHna noayyaTb 4OCTyn
WA n3BNeKaTb AaHHble. B cnyyae TexHonormyeckoro cb6os HeobxoaMMbl KpU3MCHan
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KOMMYHMKauua 1 ynpaBieHve npobaemamu, u4Tobbl OMNepaTMBHO YBEAOMUTb
3aMHTepecoBaHHble CTOPOHbI, OMUCaTb BAUAHWE Ha AOCTYMHOCTb AaHHbIX W
peanv3oBaTb MAaHbl AENCTBMM B Upe3BblYaWHbIX CUTyaLMsaX ANA BOCCTAHOBEHUA
HOpMasibHOW PaboThbl.

v" HenpaBomepHble AeACTBMA NepcoHana — HenpaBomepHble AeNCTBUA NepcoHana,
TakMe KakK MaHWMy/MpoBaHWe AaHHbIMW WMAW HEITUYHOEe MOBejeHWe, MOryT MMeTb
mecTo. B cnyyae HenpaBomMepHOro noBeseHua NepcoHana, KpU3nmcHasa KOMMYHMUKaLma
W ynpasneHve npobremMamu HeobXoAMMbI ANA  YCTPAHEHUS HEernpaBOMEPHOro
noBeseHNs, COOBLLEHNA O COOTBETCTBYHOLMX ANCLMMANHAPHBIX Mepax M 3aBepeHus
3aVHTEePECOBaHHbIX CTOPOH B MPUBEPXKEHHOCTW yUpeXAeHUA NOAAEPXKaHNIO BbICOKMNX
3TUYECKUX CTaHAaPTOB.

v" HepoctatouHoe ¢puHaHCcMpoBaHue - HauCTaTKOM MOXeT CTOAKHYTbCS  CO
3HayMTeNbHbIM COKpaLleHeM PUHAHCMPOBaHMA AN OrPaHNYEHNAMM, KOTOPbIE MOTYT
MOCTaBUTb MOJ Yrpo3y ero CnoCcobHOCTb OCyLEecTBAATL COOP W aHaNn3 BaXKHEMWLIUX
AaHHbIX. B cnyvae HexBaTkM  PMHAHCMPOBAHMA, KOMMYHWMKaLMA ynpaBaeHus
BOMPOCaMW BbICTyMaeT 3a yBennyeHne OUHAHCUMPOBAHUSA U B3aWMOAEWCTBYeT C
3aMHTepecoBaHHbIMW  cTopoHamn 1 CMW, 4tobbl MOAYEpPKHYTb  Ba>XHOCTb
CTaTUCTUYECKMNX AAHHBIX.

XoTa B LLeN oM iydLle n3beratb peannsaunm AeaTeNbHOCTU B KPU3MCHOM pexunme, Hen30bexHo,
YTO Bpems OT BpeMeHU byAyT BO3HUKATb KPU3MChI AN NPOBAEMBI, U OHM MOTYT NPeAOCTaBUTb
BO3MOXHOCTW A/f yKpenaeHns OpeHAa npuv npaBWAbHOM YyrnpaBaeHuu. SbdekTnBHOe
ynpasneHue npobaemMmamu 1 Kpu3ncamm No3BONSET CTAaTUCTUYECKUM YUPEXAEHVAM BbIIBAATb
W pewaTtb MNoTeHUManbHble Npobaembl A0 KX 0BOOCTpeHus, obecneuvBas HaAEXHOCTb U
aKTya/lbHOCTb CBOMIX AaHHbIX.

Moatomy 3abnaroBpeMeHHOe BbiiBNEHME MOTEHLMaAbHbIX MPobaemM wMan yrpos, Kotopsble
MOTYT BO3HWKHYTb B UX JeATENbHOCTV MUan B 6onee LWMPOKOM NaHAwadTe AaHHbIX, MOXET
CHM3UTb PUCKW A0 TOTO, Kak OHW MepepacTyT B NOJHOMACLUTabHble KPU3UCI.

YnpasneHune npobiemamu n KpusmMcamu BKAtOYaeT B Cebsf MOBbIWEHWE YCTOMYMBOCTU
opraHusaummn n paspaboTky HaAeXHbIX NAAaHOB AENCTBUI B Ype3BblyaliHbIX cuTyaumsax. HBK
JOMKHA MMeTb MpoLecchbl, Mno3Boastolmne 6bicTpo ¥ 3GdeKTMBHO pearnpoBaTb Ha
noTeHUManbHble NpobaemMbl, BKAtOYas onpeaeneHne rpynn no ynpaBieHW0 Kpusmcamu,
ponen 1 ob6Aa3aHHOCTEN, a TaKXe peryispHOe TecTUpOBaHWE MaHOB pearvpoBaHWA C
MOMOLLbIO CUMYAALMN N YHYEHWN.
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10. OLLEHKA

OueHka onpegenseTt karouesble nokasatenn apdekTnsHocTm (KMN3) n nossonsaet Haucratkomy
MOCTOSIHHO COBEPLUEHCTBOBATb CBOM KOMMYHWKALUMOHHBIA MOAXOA W ybeanTbCs, UTO OH
[OCTUraeT MnocTaBfeHHbIX Lenel. CTpaterva TakXKe JaeT LeHHY MHGOPMaLMio O TOM,
AOCTUTaKOTCA NN XKenaemble pesy/bTaTbl, MOMOraeT onpeaenntb ob6aacT ANA yayylleHns u
NPWHATL OBOCHOBaHHbIE pelueHna ana Oyayuliero nNAaHMPOBaHUA KOMMYHMKaLmu. OLeHka
TakXXe No3BoaseT KoMaHAe Hauctatkoma no KOMMyHMKaumam o60CHOBaTb HEOBXOAMMOCTb
AOMOJIHUTENBHBIX PEeCcypCoB, MPUHUMATb PeLLeHNs, OCHOBaHHble Ha JaHHbIX, U MOBbIWATb
06y 3PPEKTUBHOCTb PaboThbI.

PaccmaTpuBas pasHoob6pasHble BUAbI KOMMYHWKAaLMOHHOW AeATENbHOCTU W CBA3aHHble C
HMK KIM3, HauctaTtkoM MOXKET NONYyUnTb LieHHble cBefeHNs 06 3P PeKTUBHOCTM CBOUX YCUNM
W yNydLwnTb OBLWMI NaaH KOMMYHMKaLNA.

KoMMyHVKauMOHHaA AeATeNbHOCTb OXBATbIBAET LUMPOKUIA CMEKTP YNOMSHYTbIX CTpaTernn u
TaKTUK, U 418 LEeNen oLeHKM OHM 06bIYHO accoummpyroTca co caeayrowmmm K.

KoHTeHT-MapKeTUHr  npeznonaraeT  co3jaHMe W pacnpoCTpaHeHWe  LEHHOTO,
MHOOPMATUBHOTO W YBNEKATE/IbHOrO KOHTEHTa (HOBOCTHble pPenun3bl, WHTEPaKTUBHbIE
nyeankauum v T.4.) AN NPUBAEUYEHUNS U YAepXKaHWsa Lenesor ayautopuu, a KMd ans oueHkm
KOHTEHT-MapKeTMHra MOryT BK/IHOUaTh:

v' TocelaeMoCTb cailTa — M3MepeHre KoNmyecTBa noceTutesel carita Haucratkoma nam
KOHKPETHbIX CTPaHWL, KOHTEHTa.

v Tloka3aTtesb OTKa30B — OLEHKa MpoLEeHTa MOCeTUTesNel, KOTopble MOKUAAKT CauT
nocne MpPOCMOTpPa TOJbKO OAHOW CTpaHuLbl, Y4TO YyKa3bliBaeT Ha 3bGdEKTUBHOCTb
KOHTEHTa B NPUB/IEYEHNIN NOIb30OBaTENEN.

v Bpems Ha cTpaHuue — OLeHKa CpeAHero KoanyecTsa BPeMeHW, KOTOPOe MOCeTUTENM
NPOBOAAT 3a MPOCMOTPOM KOHTEHTA, YTO YKa3blBaeT Ha YPOBEHb BOBJIEYEHHOCTY.

v Ko3pPuUMEeHT KOHBEPCUM — OTCAEXMBaAHME KO/NMYECTBa MOJb30BaTesNel KOHTEHTA,
KOTOpble COBEpLUAOT >XXenaemble AEeNCTBUSA, TakMe Kak KaMk Mo 6ase AaHHbIX,
CKauvBaHve nybavkauumun, yyactme B OMpocCe YAOBNETBOPEHHOCTU MO/b30OBaTesEeN,
NOANMCKa Ha PaccblKy HOBOCTEN U T.A.

KamnaHunu B coumanbHbIX CeTAX HanpaBJ/ieHbl Ha MPUB/IEUYEHME N OXBAT LLeJIeBOM ayANTOPUM
yepes Takme naathopmbl, kak Facebook, Twitter, Instagram u LinkedIn, n KNS ans kamnaxnmin
B COLMANbHbIX CETAX MOTYT BKAHOYATb:

v’ OxBaT M MoKasbl — OTCAEXMBAHME KOAMYECTBA MNOJb30BaTesei, MOABEPrLLNXCS
BO3/E€MCTBMIO KOHTEHTA KaMMaHnK, N YacToTbl 3TUX NOKA30B.

v' BoB/JIeUEHHOCTb — OL|EHKa YPOBHS B3aUMOAENCTBUA ayaUTOPUN, Hanpumep, Narikos,
KOMMEHTapueB, PenoCTOB U PETBUTOB.

v KoappuumneHT KOHBEpCUn — n3mepeHue NpoLeHTa Noib3oBaTeNel CoLManbHbIX CETEN,
KOTOpble COBEPLUAOT >XXeNaemble AEUCTBUS, Hanpumep, HaXWUMarT Ha CCbIaKY,
BeAyllyto Ha Beb-caut Haucrtatkoma, rae nosnb3oBaTeNM  MOTyT  HaWTu
AOMNONHUTENBHYHO MHPOPMALMIO N MOAPOBHOCTH.
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v

AHann3 HaCTpOGHl/Il\/II — OuUeHKa OTHOoLWeHWnA O6|J.I,eCTBeHHOCTVI K KaMnaHnn nytem
daHann3a yHOMMHaHMVI B COUMaA/IbHbIX CETAX N OT3bIBOB nonb3oBaTtenen.

CBasm co CMW BkitoyatoT ynpaB/ieHne OTHOLWEHUAMU C XypHanauctamMm n obecnedyeHuve
nonoxurensHoro oceeuweHns B CMIU, a kntoueBble nokasatenn 3GPekTMBHOCTM 419 OLEHKMU
oTHowweHur co CMW moryT BkatouaTh:

v

v

v

v

YnomunHavma B8 CMW — u3mepeHue koamyectBa M kadvectBa ocselweHns B CMU,
BK/IHOYAS YMTIOMUHAHNA B HOBOCTHbIX CTaTbAX, UHTEPBbLIO N CTaTbAX.

ToH ocBelleHNs — oueHKa Toro, saBasetca au ocselleHne B CMU noO3NTUBHBIM,
oTpULATENbHBIM WAM HEWUTPasbHbIM, MOCKO/JbKY OHO YyKa3blBaeT Ha B/AMAHME Ha
oblwecTtBeHHOe BOCnpusaTHe.

CornacoBaHue COODOLIEHUIA — OLEHKa COr/acoBaHHOCTM W TOUHOCTU KJIHOUEBbIX
COOBLLEHNI, AOCTABASEMbIX MO MeAuaKaHanaMm.

Jona ronoca — cpaBHeHWe ocBelleHna opraHmsaumm B CMW ¢ aHanormyHbiM
yupexaeHvem (Hanpumep, akuMOHEepPOM, BXOAAWMM B cucTeMy obuLMaNbHOM
cratnctnkm Keiproidckor Pecny6ankn) ans onpeseneHns 3aMeTHOCTU U BAVSHUA.

Meponpuatua n aeaTeNbHOCTb MO CBA3AM € 061,eCTBEHHOCTbIO BK/IHOYAOT OpraHm3aLmio
W ydacTme B KOHPepeHUMsAX, CeMuHapax, TOProBbIX BbICTaBKax W OOLLECTBEHHbIX
meponpuatuax, n KM ana oueHKM Meponpuatun n cBA3er C O6LLEeCTBEHHOCTbIO MOTyT

BKFOYATh:

v TocelwaeMocTb 1 yyacTme — U3MepeHne KOAUYecTBa MoceTutenen, SKCNOHEHTOB U
AOKNAAUNKOB, ANA ONpejeneHnsa oxBaTa U BbI3BaHHOTO MHTepeca.

v OxBat CMW — oueHka Bo3genctBus CMW 1 ynommHaHuIA B npecce B pesy/bTaTte
Meponpuatua nam PR-geatenbHoOCTH.

v/ BoBNeueHMe 3auHTEePECOBaHHbIX CTOPOH — OLleHKa YPOBHS B3aUMOZENCTBUS W
MO3UTUBHbIX  HAaCTPOEHWUW,  BbIPAXEHHbIX  YYaCTHUKAMW  MEpPOMnpUATUA UK
3anHTEepeCcoBaHHbIMM CTOPOHaMM.

v JIngbl U KOHBEPCUW - OTCNEXMBAHWE KOAMYECTBA NONYUYEHHbBIX INL0B MW 3aMPOCOB, a

TakXke nocaegyrollero Ko3ddULMEHTA KOHBEPCUM B MPOAAXM WU KeJaeMblX
pe3ynbTaTos.

MapkeTuHr BAMAHUA nNogpa3ymeBaeT NapPTHEPCTBO C BJ/IUATENIbHbBIMUA OAbMU B
onpejAeneHHOW OTPac/vn WK HULLE ANA NPOABWXKEHUA ToBapa, yCayru nam bpetga, a
KPI ansa oueHKU MapKeTUHra BIMSAHUA MOTYT BKJ/1lOUaTb:

v

v

OxBaT W BOBJEYEHWE - WU3MEpeHWe pasmepa ayauTopum v, GOPMUPYHOLLNX
06LLeCTBEHHOE MHEHME M KOIMYECTBA NMOKA30B KOHTEHTa 3TOW ayAUTOpUN.
BoBneueHHOCTb — OLleHKa YPOBHA B3aMMOJAEWCTBMA ayAUTOPUM C KOHTEHTOM,
CO34aHHbIM IMLIOM, GOPMUPYIOLLMM ObOLLLEeCTBEHHOE MHEHWe, HanpuMmep, Naunku,
KOMMEHTapuu, 40N N MPOCMOTPBbI.

YnomuHaHna 6peHga — OTCAeXVBaHME KOAM4YecTBa YMOMMHaHuK 6OpeHaa wan
NPOAyKTa B KOHTEHTE areHTa BANSHUS UAN CBA3aHHbIX C HUM pa3roBopax.
OTcnexunBaHne KOHBEPCUA — OTCAEXMBaHWE KONMYECTBa KOHBEPCUN, CBA3AHHbIX C
npoasmxeHnem avd, GopmMmupyrowmx obLIecTBEHHOe MHEeHWe, TakuX Kak HOBble
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noanmMcYmMKM B COLUMaNbHbIX CEeTAX, nocelweHuna Be6—ca17|Ta, noanncka Ha pacCbisiKy
HOBOCTeI7I, NOKYMNKN N T. 4.

UccnepoBaHne yAOB/IETBOPEHHOCTM MNoJib3oBaTesieil/obuectBeHHoe ucciegoBaHue
BKJHOYAET MPOBEAEHNE OMPOCOB WAM aHKETUPOBAaHUS ANf OMpeAesieHUs HaCTPOEHUN,
OTHOLUEHUS, YPOBHS YAOBNETBOPEHHOCTM U MHEHUW obuiectBeHHOCTY, a KIM3 ana oueHkm
nccnefoBaHWA  YAOBNETBOPEHHOCTU  MOJIb30BaTeNel/ObLLeCTBEHHOIO  MHEHUA  MOTyT
BK/IHOYATh:

v [lons pecrnoHAeHTOB — OLeHKa NPOLLEHTa t0AeN, KOTOpble OTBEYatoT Ha OMpPOChl UK
rOI0COBaHMA, YTO YKa3bIBaET Ha PENPe3eHTaTUBHOCTb BbIBOPKM.

v' OcBeAOMNIEHHOCTb/BOCNPUATNE/YAOBNETBOPEHHOCTE — W3MEPEHUE W3MEHEHWI B
OCBEIOMJIEHHOCTW, BOCMPUATAN U/VAN  YAOBNETBOPEHHOCTU OOLECTBEHHOCTN B
OTHOLLEHMU KOHKPETHbIX MPOAYKTOB, YCAYr, KamnaHuin uan 6peHga Haucratkoma B
LLesIoM.

v TNpakTuyeckne naeu — onpeseneHve cTeneHn BANAHUA pesybTaToB UCCAeA0BaHNA Ha
NPUHATME PeLLUeHNA N 06OCHOBaHME OpraHN3aLMOHHbIX CTpaTervn.

YnpaBneHue B3anmooTHoweHnaAMU ¢ kameHtamm (CRM) npeanonaraet nocrpoeHuve u
noAAep>KaHne OTHOLUEHWA C NOAb30BaTENAMUN U KANEHTAMU A/ MOBbILLIEHUS NOANBHOCTU U
yaoBneTBopeHHOCTH, a KM ana oueHkn AeaTelbHOCTM MOTyT BKAKOYaTb:

V' YA0BNeTBOPEHHOCTb KJIMEHTOB — COOP OT3bIBOB OT KJMEHTOB ANSl OLEHKN UX 0bLLei
YAOBNETBOPEHHOCTU NPOAYKTAMW, yCAyraMy 1 B3auMOAENCTBUEM.

v KoapduumeHT yaepKaHWA KJIMEHTOB — OTCAEXMBAHME MPOLEHTa KANEHTOB,
YAEPXXMBAEMbIX B TeUEHWE ONpeseNeHHOro nepnoaa, YTo ykasblBaeT Ha ycrex yCuania
MO MOCTPOEHMIO OTHOLLEHWA.

v TlOBTOpHblE MOKYMKWM — MW3MEPEHMEe YacTOTbl COBEPLUEHWS MOBTOPHbIX MOKYMOK
KJVEHTaMW, YTO CBUAETENbCTBYET O NOANbHOCTU N BOBIEYEHHOCTM.

v TloXW3HeHHas LLeHHOCTb KAMEeHTa — OLeHKa AOATOCPOYHON LLeHHOCTU KAWEeHTa Ans
HaLcTaTkoMa C y4eToM ero noKynok, pPEKOMeHAALMIA 1 0OLLEeN N0SIbHOCTH.

KpusncHaa kommyHMKauuMa npegnonaraet ynpas/JeHVWE W CMArYeHWe penyTauuoHHOro
ywepba B CnoxHbIX cutyaumsx, n KMN3 ana oueHKM KPU3MCHOW KOMMYHUKaLUWUW MOTyT
BKJIOYaTh:

v' Bpemsa pearvpoBaHus — oOUeHKa CKOPOCTM U 3OEKTUBHOCTU MNepPBOHAYaNbHOIoO
pearMpoBaHunsa OpraHmn3aumnm Ha Kpusmc.

v' CornacoBaHHOCTb COODBLIEHNI — OLeHKa NocnefoBaTeNbHOCTM M COrNacoBaHHOCTU
COOBLEHNI NO Pa3NMYHbIM KaHanaM KOMMYHMKaLMK BO BPEMS KpU3unca.

v' HacTpoeHue B coumanbHbIX CETAX — MOHUTOPUHI HACTPOEeHUs OBOLLeCTBEHHOCTM Ha
nnatopmax CouManbHbIX CeTel B OTHOLUEHUN aHTUKPU3UCHOTO pearmpoBaHUs
Haucratkoma.

v' [loBepue n BOCMPUATUE — NPOBEAEHME OMNPOCOB WUAM GOKYC-Tpynn Ans U3MepeHus
N3MEHEHWI B AJOBEPUM U BOCMIPUATMM MOCAE KpU3nCa.
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BHyTpeHHMe KOMMYHUKaLMM COCPEAOTOUEHbI HAa pacnpocTpaHeHU MHGOPMaLIMK BHYTPU
opraHv3auunn Ans BOBJEUEHWS U COracoBaHUsA AENCTBUMA cpeaun coTpyaHukos, n KIS ans
BHYTPEHHNX KOMMYHWKaLUA MOTYT BK/OYAT:

v' Onpocbl COTPYAHUKOB — COOP OT3bIBOB OT COTPYAHUKOB A1 OLEHKW WX
YyAOBNETBOPEHHOCTU, MOHUMAaHMA KIOUEBbIX COOBLLEHNIA 1 0bLLelt BOBAEUYEHHOCTY.
v Tloka3atenn OTKPBLITOCTU  3NEKTPOHHOW  MOYTbl/MHTpaHeTa —  OTC/AeXMBaHue

KONMYecTBa COTPYAHMKOB, KOTOPbIe OTKPbIBAOT BHYTPEHHWE 3/1eKTPOHHbIE MUCbMa C
HOBOCTAMW OT KOMaHAbl MO KOMMYHMKaLMAM, WU KOJMYECTBA KJAMKOB Ha pasgen
HOBOCTEM B WHTpaHeTe, UTO Yyka3blBaeT Ha 3OPEeKTUBHOCTb 3/NEKTPOHHOM
NoYTbl/MHTPaHeTa Kak KaHa/NoB BHYTPEHHEN KOMMYHUKALIUW.

v [NponaraHja cpean COTPYAHUKOB — OLLeHKa CTEMEHW, B KOTOPOM COTPYAHUKN aKTUBHO
NOAAEP>XMBAOT U MPOABUTatOT KOMMYHWMKALMOHHYIO AeATenbHOCTb Hauctatkoma,
Hanpumep, Naku, 4OAW, KOMMEHTapUK Ha NaaTGopMax CoLManbHbIX CETEN.

v' CoxpaHeHVe 3HaHWI - OLleHKa MOHUMAaHWSA U COXPAHEHWUs COTPYAHMKAMW BaXKHOW
nHdopMaLmMK, pacnpoCcTpaHAEeMON Yepe3 BHYTPEHHME KOMMYHUKaLWW, Hanpumep,
PYKOBOZCTBA MO MNOArOTOBKE KOHTEHTA A5 COLMaNbHbIX CETEN.

MOMVMMO OLEHKM KOMMYHMKALMOHHON JeATenbHOCTY, Hauctatkom OyaeT oueHuBaTb U
nocTaBieHHble KOMMYHWKaLMOHHbIE Lienn. B To BpeMsa Kak oueHka KOMMYHWKaLMOHHOWN
AeATeNbHOCTV JaeT NpeAcTaBleHne O pPe3yNbTaTMBHOCTM OTAE/bHbIX TaKTUK U MHULMATKB,
oLeHKa onpejeneHHbIX KOMMYHWKaLMOHHBIX Lieseil BbIBOAWUT MPOLecC oueHkn Ha bBonee
BbICOKMI ypoBeHb. OHa no3BosuT HaucrtaTkoMy wW3MepuTb MpPOrpecc, COrnacoBbiBaTb
KOMMYHWKALMOHHYIO CTpaTernto Co cTpaternyeckumun ueasamu, ontTumMusnpoBaTb pecypcbl,
CTUMYANPOBAaTb MOAOTYETHOCTb, 3QDEKTMBHO MpUBAEKaTb 3aMHTEPEeCcOBaHHbIE CTOPOHBI,
afanTMpoBaTbCA K UM3MEHAWMMCA noTpebHoCTAM M obecneumBaTb  MOCTOAHHOE
coBeplweHcTBoBaHve. OueHunBaa Uuenn, Hauctatkom 6yaeT rapaHTMpoBaTb, UTO  MX
KOMMYHWKaALMOHHbIE YCUANA LeneHanpaBaeHHbl, 3QPEeKTVBHbI WU B KOHEYHOM uTOre
CNocobCTBYHOT 0bLLeMy ycrnexy yupexaeHus.

11. SAK/TFOMEHMUE

NHpopmaumsa, Kak 3HaHWA, MONyYeHHble W3 AaHHbIX, KOTOpble OblAv MNpeobpa3oBaHbl,
MHTEPNPEeTMPOBaHbl, COXPaHEHbl W AOMKHbI OblTb MCMONB30BaHbl B OMpeAesieHHbIX Liensx,
UrpaeT >XXM3HEHHO BaXKHYH POJb MPaKTUYeCKn BO BCEM B COBPEMEHHOM obuiecTBe. Vmes
HY>KHYHO MHPOPMaLMIO B HY>XHOe Bpems, ObLLeCTBO MOXET y3HaTb TO, Yero OHO He 3Haso
paHbLUe, 1 MOXET MOB/MATb Ha TO, UTO y>Ke M3BECTHO, Yy4Llas NpoLecc NPUHATAA peLleHni,
nosbiwas 3QdEeKTVBHOCTL K obecneumBas KOHKYPEHTHble MPEVMMYLLECTBa Pa3/NYHbIM
LleNieBbIM rpynnam.

B nHdopmMaunoHHY0 3noxy npesocTaB/ieHme AOCTOBEPHbIX U BbICOKOKAUYECTBEHHbIX AaHHbIX
n nHdopmauum HaLCcTaTKOMOM U APYTMMWU NPOU3BOAMTENAMUN ODULMANbHOW CTaTUCTUKN B
KblprbiacTaHe cTaHOBMTCA BCe Honee BadKHbIM A5 BCEN IKOHOMMKM 1 obecTBa Kbiprbi3ctaHa
KakK MCTOYHWUK HEe3aBUCMMOW 1 JOCTOBEPHOW MHPOopMaLmu. [To3ToMy KpaliHe BaXKHO, UTObbI O
HaucraTkome v chepe ero geAaTeslbHOCTM 3HaNa, Kak MOXHO, Hbonee Wwmnpokaa ayauTopus.
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Co3paHue 1 nogaepkaHme 3pHeKTMBHON KOMMYHUKaLMK, bpeHaa 1 penyTauun Haucratkoma
3aBUCUT, BO-MEPBbIX, OT MNPOM3BOACTBA W PACNPOCTPaHEHUA BblCOKOKAY€CTBEHHbIX
pe3ynbTaToOB, COOTBETCTBYHOLWMX PyHAAMEHTANbHBIM MPUHLMNAM OPULNANbHON CTaTUCTUKW,
W, BO-BTOPbIX, OT MHOFOYPOBHEBONO W MHOFOIFPAaHHOrO CTpaTermyeckoro noaxoja K
KOMMYHMKaLMAM, OXBaTblBA€MOrO MOATOTOBNEHHON KOMMYHUKALUWMOHHOW CTpaTernen
Haucratkoma. OgHako, o4HOM KOMMYHWUKALIMOHHOW CTpaTermm HeJoCTaToOuHO - OHa AO0J/IKHa
6bITb NMOAKPEneHa TLWATeNbHO MOATOTOBNEHHBbIM KOMMYHMKALMOHHBIM MJ1aHOM, KOTOPbIU
obecrneunBaeT UeTKyl0 OCHOBY A/ peannsauum BceobHbeMoWen KOMMYHUKALMOHHOM
cTpaTtermm.

B KOMMYHMKALMOHHOM MaaHe, AONONHALWEM AaHHbINA JOKYMEHT, N3N0XEHbI KOHKPETHbIE U
NoApPO6HbIE KOMMYHMKALMOHHbIE MEpPONpUATUS, 3ajayM W TakTuKa, KoTopble obecneuvart
NepeBoA LEeNen cTpaternm B MpakTuyeckue wwarn. Takoe cornacoBaHWe HeobxoauMMo Ans
NOAAEPKAHUA LLeJIOCTHOTO W MOC/AEeA0BATENIbHOIO MOAXOAA BO BCEX KOMMYHMWKALMOHHbIX
yCUANAX.
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